==+1 Commander

’ ,  User's Guide

)
=
D
G
O
—
o
)
R=
Q
Q
O
=




©2012 Mettler-Toledo, LLC

No part of this manual may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including phofocopying and recording, for any purpose without the express written
permission of Meftler-Toledo, LLC

U.S. Government Restricted Rights: This documentation is furnished with Restricted Rights.




METTLER TOLEDO®

cUsIomer Feedback Attention: Retail QUGIIIV M(ln(lger - MTWR

If you have a problem with one of our products or publications, or just a

suggestion on how we can serve you better, please fill ouf this form and

send it fo the address on the opposite side of this page (U.S. postage paid), MET DO
or fax it to us af (614) 438-4355. Your feedback will help us to improve

product performance, quality, and service.

Part / Product Name:

Part / Model Number: Date:

Provided By:

Customer Name:

Address:

Phone Number: Fax Number:

Your comments on product performance, quality, or service:

Do not write in space below. For METTLER TOLEDO use only.

Response (where appropriate). Include root cause analysis and corrective action taken.

METTLER TOLEDO 64058950

METTLER TOLEDO

1900 Polaris Parkway

Columbus, Ohio 43240

METTLER TOLEDO® is a registered trademark of Metler-Toledo, LLC

©2012 Meftler-Toledo, LLC
Printed in USA

Tear out and mail.



Fold this flap first at line

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 414  COLUMBUS, OH

POSTAGE WILL BE PAID BY ADDRESSEE

Mettler-Toledo, LLC

Retail Quality Manager - MTWR
P.0. Box 1705

Columbus, OH 43216

USA

NO POSTAGE
NECESSARY
IF MAILED
IN THE

UNITED STATES

Fold at second line above and seal with tape.



Introduction

This publication is provided solely as a guide for individuals who have received Technical Training in
servicing the METTLER TOLEDO product.

Information regarding METTLER TOLEDO Technical Training may be obtfained by writing to:

Mettler-Toledo, LLC
1900 Polaris Parkway
Columbus, Ohio 43240
(614) 438-4511

FCC Notice

This device complies with Part 15 of the FCC Rules and the Radio Interference Requirements of the
Canadian Department of Communications. Operation is subject to the following conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been fested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of FCC Rules. These limits are designed fo provide reasonable profection against harmful
interference when the equipment is operafed in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
insfruction manual, may cause harmful interference fo radio communications. Operation of this equipment
in a residential area is likely to cause harmful inferference in which case the user will be required fo correct
the interference at their own expense.

METTLER TOLEDO RESERVES THE RIGHT TO MAKE REFINEMENTS OR
CHANGES WITHOUT NOTICE.




Precautions

READ this manual BEFORE
operating or servicing this
equipment.

FOLLOW these instructions
carefully.

SAVE this manual for future
reference.

DO NOT allow untrained
personnel fo operate, clean,
inspect, maintain, service, or
tamper with this equipment.

ALWAYS DISCONNECT this
equipment from the power
source before cleaning or
performing mainfenance.

CALL METTLER TOLEDO for parts,
information, and service.

TO PREVENT EQUIPMENT DAMAGE

Read and understand the operators manual before using
the equipment. Failure to follow operating instructions
could result in equiment damage.

ELECTRICAL SHOCK HAZARD

Only permit qualified personnel to service this equipment.
Exercise care when making checks, tests and adjustments
that must be made with power on.

ELECTRICAL SHOCK HAZARD

Connect to a properly grounded outlet only. Do not
remove the ground prong. Power outlets must be easily
accessible and located no further than the length of the
power cord supplied with the product.

ELECTRICAL SHOCK HAZARD
Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.

ELECTROSTATIC SENSITIVE DEVICES
Observe precautions for handling electrostatic sensitive
devices.

EQUIPMENT DAMAGE
Disconnect power before connecting or disconnecting any
internal electronic components or interconnecting wiring
between electronic equipment.

/\ CAUTION

BURN HAZARD
Hot surface. Allow to cool before servicing or cleaning.




Publication Revision
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Revisions

New manual

Tray size update (ch4); Fusion GUI update (ch 6)

Fusion Added; Reports Chapter Added (9)

Images updated in Chapter 7

Expanded and updated Chapter 1, Chapter 2 Operation,
Chapter 6 Controller, and 8 Troubleshooting. Added
Fusion 4.2 enhancements. Added Chapter 10 label
requirements.

General updates to all chapters for Version 4.2 OS.
Updated screens in chapter 6 and added Linux
information throughout. Updated Tray Ref Charts in
Chapter 4.

Corrections fo tray reference charts (mm) measurements
Chapter 4.

LLC Name change and updated photos in Chapter 1 &
2.

Updates for Fusion 4.3 and 4.4. Updated warning labels
to current ANSI standards.

In conformance with the European Directive 2002/96/EC on Waste Electrical and
Electronic Equipment (WEEE) this device may not be disposed of in domestic waste.
This also applies to countries outside the EU, per their specific requirements.

Please dispose of this product in accordance with local regulations af the collecting
point specified for electrical and electronic equipment.

If you have any questions, please contact the responsible authority or the distributor
from which you purchased this device. Should this device be passed on fo other parties
(for private or professional use), the content of this regulation must also be relafed.
Thank you for your confribution fo environmental protection.
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Chapter 1: Overview
Introduction

Overview

Introduction

The METTLER TOLEDO Commander is an integrated prepack wrapper and labeling
system designed to wrap items pre-placed into food grade trays. The Commander
consists of three components: Model 648 Automatic Wrapper, Commander Controller
Module, and Printer(s). The Commander system supports up fo three printers for Data
labels, DayGlo labels, and bottom labels.

METTLER TOLEDO

Commander Automatic Wrapper

TO PREVENT EQUIPMENT DAMAGE

Read and understand the operators manual before using
the equipment. Failure to follow operating instructions
could result in equiment damage.

1-1



METTLER TOLEDO® Commander User's Guide

General Specifications
The Commander wrapper is not designed fo wrap loose and/or liquid products. This unit
is not intended for washdown or hazardous area operation, or for operation in
environments of extreme dust, heat, cold, or humidity.

1-2

Noise Level
Specifications

Equivalent continuous weighted sound pressure
level at the workstation is 74.4 dB. Tests performed
in conformance with I1ISO 3746 Standard (UNI
7712-AFNOR S31-069)

Film 13 inch or 11 inch food grade stretch film from 58
to 72 gauge.
us
{sTED Packages Per Minute 20 maximum
Electrical and 208/230 VAC, 14.1 Amps, 50/60 Hz.
Intertek Certification ETL #2002405

Voltage/Amperes

Internal Operating
Voltage

Conforms to UL Standard 763 and CSA C22.2 195
208 VAC/50-60 Hz, 20A Supply/2350 VA (default)
75 VAC or 100 VAC

Operating 40°F to 70°F (5°C to 20°C)

Temperature Range

Humidity 5% to 95%
Non-condensing

Wrapper Weight 600 Ibs

Shipping Weight with 900 Ibs

2 printers

ELECTRICAL SHOCK HAZARD

Connect to a properly grounded outlet only. Do not
remove the ground prong. Power outlets must be easily
accessible and located no further than the length of the
power cord supplied with the product.
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System Power Up

Chapter 2: Operation
System Power Up

Operation

There are two power switches on the Commander wrapper. The wrapper power swifch
(1) controls power to the wrapper electrical components and the printers. The controller
power swifch (2) is independent of the wrapper power switch and controls power only
to the controller (3). Shown below are the power switch locations.

2

Controller

Switch

¢

P
o B Wrapper
é gl. Sl Power Switch

[ Y

/\ CAUTION

PINCH HAZARD
Watch your fingers and hands. Do not put hands under or
between the belts and rollers.

B Remove any items from the infeed belts and keep hands clear of the machine
infeed and discharge areas.

B Turn the wrapper power switch to ON (1). Lift the top cover and turn the controller
power swifch (2) on. Check the printer(s) fo make sure the LED on the front is
green. If not open the door and check the printer's power switch o make sure it is
on.

m After the Commander application starts, press the START button on the controller
(3). The machine will initiate a Self Test and the belts and conveyors are in motion.

B Allow the sealing belt to reach programmed temperature before starting to wrap. To
view the current femperature, press the Wrapper button on the controller. Adjust the
temperature if needed. The femperature will display highlighted in blue if the belt is
too cold and in red if the belt is foo hot. When the belf reaches the assigned
temperature the field will not be highlighted.

2-1



METTLER TOLEDO® Commander User's Guide

317 Printer

The printer’s LED on the front of the unit will indicate the current ‘.-

Green LED printer is ready.
Orange LED out of labels.

The 317 prinfer has a power switch located behind the side cover. It should be left ON
for normal operation. The wrapper power swifch will disconnect power to all of the
printers.

317 Power Switch

If the controller reports a printer communication error, you can sometimes clear the error
by turning the prinfer power switch off and then back to on. In this case, you may have
to reset the printer using the reset printer function on the Operations Menu (version 4.2
and later).

Operations

l -~ Void Transactions

> Verify Labels

/

= Cutting Tests
S
- Measure Label

j
[
B
< i‘"} Reset Printer

[ ) Launch User Application

2-2



Chapter 2: Operation
Safety Shut-offs

Safety Shut-offs

The Commander has three safety inferlocks and one Stop Switch. All will stop operation
of the unit if they are actuated. A safety interlock is located af the Infeed using
photoeyes. Two are friggered if the fop covers on the Canopy or Conveyor are opened.
The Stop Switch is actuated by manually pushing it down with the palm of your hand.

Stop Switch Conveyor
Canopy Safety Safety
Swifch Switch

Infeed Safety
Sensors

/\ CAUTION

PINCH HAZARD

Watch your fingers and hands. Do not put hands under or
between the belts and rollers.

2-3



METTLER TOLEDO® Commander User's Guide

Stop Switch

Normal Shut-down

2-4

The Commander will stop all wrapper movement
immediafely when the Stop Switch is pressed
down.

Once depressed, the Stop Switch must be reset
before operation can begin again. Follow the
arrows turning the Stop Switch clockwise.

This will activate the Switch again. Then follow
instructions on the controller screen to re-start the
wrapper.

The Wrapper Power Switch on the front of the Commander will furn off power fo the
wrapper electronics and the printers.

Controller
Switch

J
Wrapper
Power Swifch

The Controller Switch is separate from the Wrapper Power Switch. The Controller Switch
will perform a soft shut down of the operating system. The operating system can also be
shut down using the Setup — Shutdown Sysfem functions on the controller. When using
the machine daily, or for extended downtime, the following is recommended.

For daily use:

e Turn the Wrapper Power Switch OFF.
e Leave the Controller ON.

Extended down time (Two or more days):

o Turn the Wrapper Power Switch to OFF.
o Shuf down the Controller.
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Loading Instructions

Chapter 3: Film Loading
Loading Instructions

Film Loading

The Commander is designed to work with either 11 inch (280mm) or 13 inch
(830mm) food-grade stretch film from 58 fo 72 gauge. For a list of approved film
vendors, confact your Mettler Toledo representative. The film width of your choice will be
set up at installation time by a qualified technician. Loading film is easy and once
familiar with the machine, changing film will generally take less than a minufe. To load
film, perform the following steps. The power can be left on while loading film.

Open the fop cover.

Open the fransfer belf cover.

Lift the transfer belt using the
handle until it locks in the
raised position.

Note: if the unit has a DayGlo
printer in place, remove the
printer’s lock pin and rotate the
printer first fo provide clearance
to open the cover.

Release the film bobbin using
the latch and pivot the bobbin
outwards.

Hold the bobbin and rotate the
hand wheel counter-clockwise
to release the tension. Remove
any empty film roll.

3-1



METTLER TOLEDO® Commander User's Guide

Position the new film roll so the
film unrolls from the fop and
away from the machine.

Slide the new roll of film on
the bobbin (7) until the roll
contacts the stop disk.

Tighten the hand wheel
(clockwise) to secure the film fo
the bobbin. Swing the bobbin
back info the wrapper and latch
film bobbin lock.

Start pulling the film and thread it
first under the dancer roller.

Continue pulling the film up over
10 " the curved rollers and info and
- through the film folders.

Lower the transfer belt by first
liffing by the handle and using
the tab on the locking lever fo lift

‘ the lever up.
CUT HAZARD —
‘\ Watch your fingess and hands while woeking nearthe =
cuther knife. Do not put hands under the belt,

Make sure you have a firm
hold on the handle while
lowering the belt.

Close the transfer belt cover.

3-2
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From the front of the machine,
grab the film and pull it up.

Unroll a few feet of film to ensure

proper threading.

While continuing to hold the
film, close the fop cover.

On the Controller, press the CUT
FILM button.

The Controller screen will return
to the previous function and the
machine is then ready fo use.

After running a few packages,
inspect the film where it is
gripped by the center clamp.
The film must be centered in the
clamp.

If not, move the film roll on the
bobbin. Re-thread the film if
necessary.

Release the film from the cenfer
clamp by pressing down on the
release lever. Return to step 14.

Chapter 3: Film Loading
Loading Instructions

Peinike T Tare (lb) Unit Price Total Price

1.36 Ib 0.01 | $329 | s447

Nt Cap SIIOH B

Pritsr OffLine ~  Primary Database OreLine

Pack Date 8/26/08

PLU: 6310 Shelf Life 8/29/08 I
ANGUS BEEF
__onoe |

BOMNELESS BEEF RIBS
Use By Date 82

Extra Text: 0 I [ Rewrap |_! m (-cnn’

I __ Family Pack (m)
1 Packages 0 —~
17 prowtes o G, @D
Total Weight 0.00 - |
Run Total 50.00 M
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Chapter 4: Trays
Louding the Truys

4 Trays

Loading the Trays

The Commander wrapper is designed fo wrap product confained in standard food frays,
designed for automatic wrapping. A variety of standard foam and recycled fiber trays
have been tested and proven to work on the Commander wrapper. For questions on
trays, contact Mettler Toledo.

If the dimensions of the tray exceed the maximum allowed by the machine, the machine
will stop and reject the tray.

1. Trays must be sufficiently rigid and the item must be contained completely within
the dimensions of the tray.

2. Place the tray on the Infeed Belf against the black guide on the right side to start the
machine.

3. Proper placement is when the red LED dot (A) appears on the upper right hand
corner of the fray. Simultaneously, a short beep will sound when placement is
correct.

4. The tray must pass through the photoeyes before the next package can be placed
and weighed. Allow belfs to stop before placing the next tray.
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Tray Specifications
All products must be completely confained in the trays. If a product overhangs the fray
damage can occur and the machine will not be able fo properly wrap the product.

The frays must also be stiff enough to support the product properly. No water or liquid
can be in the tray.

The tray dimensions used by the Commander must fall within the following limits. When
the Commander is set up for 11 inch film, 10x14 trays are too large for the film and
cannof be used.

Tray Specifications with 13” and 11” Film

13" Minimum Maximum
Film (mm) @in) (mm) @in)
L 120 4.7 400 15.8
w 130 5.1 273 10.7
H 12 0.5 127 5.0
1" Minimum Maximum
Film (mm) @in) (mm) (in)
L 120 4.7 400 15.8
w 115 4.5 235 9.3
H 12 0.5 102 4

Maximum allowable dimensions will be less when using the machine with 11 inch film.
Some trays will require loading a certain way, landscape or portrait. Refer to the
following tray loading reference tables for 11 inch and 13 inch machines on the
following pages.
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Tray Reference Chart — 11” Film

Tray Reference Chart —
11” Film

Direction of Feed

Direction of Feed

Maximum Tray Height (117), Portrait

3in/76 mm

17§

205

2in/5Tmm

45

Maximum Tray Height (11”), Landscape

2S

4in/102mm

205

75

108

3in/76 mm

255

8S

45

165

I
4-

2in/5Tmm

17§

12§

3
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Tray Reference Chart —

13" Film
Maximum Tray Height (13"), Portrait
= 3in/76 mm
s
=
= s| | 2 208 B
g
Maximum Tray Height (13"), Landscape

5in/127 mm
- 4in /102 mm
g 2% 255 85
g

3in/76 mm 2in /5T mm
125 9S 10x14
S s
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5 Printers

Introduction

Thermal label prinfers on the Commander have a large label capacity and are designed
to print labels containing human-readable information, bar code symbols, and
graphics. Your system may have up to three printers installed, a Model 317 Price Label
Printer/Applicator, a Model 317 DayGlo Label Prinfer/Applicafor, and a Model 710
Bottom Prinfer/Applicator.

B The Model 317 price label applicator can apply 2.63 in. (67mm) wide labels with
lengths from 2.1 in. (63mm) to 4.2 in. (106mm).

B The Model 317 DayGlo label applicafor can apply 1.56 in. (40mm) wide labels
with lengths from 0.9 in. (23mm) to 1.5 in. (38mm).

B The Model 710 Boftom Printer can print and apply labels from 2.4” minimum fo
4.2” maximum lengths, up fo 3" Wide.

B The label print width range is from 1.57 in. (40mm) fo 3.14 in. (80mm).

Model 317 :
Duy::z'le(:be' » Model 317
e ' Data Label
T: Printer

Model 710
(Optional)
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Loading Labels - 317
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The power can be lefft ON when changing labels on the 317 printer. Some systems have
two printers installed. If your system has two 317 printers, the process of changing

labels is the same on both printers.

Note: Mettler-Toledo recommends cleaning the printer mechanism with every label

change.

For reference, you can always refer fo the loading instructions located below or on the
inside of each prinfer door. The following step-by-step instructions follow along with this

diagram.

SKI BRACKET\

14
RAISE SKI!
BRACKET

L PHOTO EYE

LABEL FEED
BUTTON

o |

P/N 16384300A

LOWER SKI
BRACKET

\_/
LABEL THREADING DIAGRAM
(SIDE VIEW)

LABEL SUPPLY ROLL

DEPRESS AND RELEASE THE LABEL
FEED BUTTON UNTIL LABELS ARE FED
APPROX. 16" DOWN FROM THE FRONT
OF THE PRINTER. LABELS MUST NOT
BLOCK PHOTOEYE IN ORDER TO FEED.

Place the new roll of labels on the Ticket
Wheel with the labels unwinding from the
top to the front of the printer as shown
above.
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Loading Labels - 317

Raise the label ski bracket.

Route the labels around the rear

guide and into the printer
module.

Push the labels info the prinfer
until they stop at the rubber
platen roller. Make sure the
labels go through the Gap
Sensor.

Press and release the Label
Feed button until labels are fed
approximately 16 inches
straight down from the stripper
bar. Note: The labels must not
block the photoeye in order to
feed through.

Remove the labels from the
exposed liner.

Insert the liner info the printer at
the bottom.
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Remove the liner take-up clip
from the fake-up spool and wind
the liner around the spool and
secure with the liner clip.

Lower the Ski Bracket.

Correctly threaded labels are
shown in the photo fo the left.

Close the side cover. Check the
Status LED on the front of the 10
printer. Green indicates the

printer is ready.

5-4



Chapter 5: Printers
Loading Labels — 710

Loading Labels — 710

Open the Access Door for access to the label supply.

Loading Labels

Press the label roll onto the supply spool.

Hold down on the printer latch and slide the printer module fo the left.
Unlatch the printhead by pulling the printhead support first right and down.

Thread the label liner up as shown with the liner coming off of the roll to the
right side.

Insert the labels into the rear of the printer making sure the labels are fed
between the gap sensor.

Thread the liner up and back into the printhead, then onfo the takeup spool.
Secure the liner with the locking clip.

Advance the liner until a label is visible af the eject end of the printhead.
Latch the printhead and ensure the liner is threaded through the gap sensor.
Slide the prinfer forward to until it lafches.

Close the printer door to operate the unit.

Printer
Latch

Locking
Clip
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6 Controller - Touchscreen

Introduction

The Commander Controller features an easy-fo-use fouchscreen with an easy-fo-use
user inferface. Some examples of the Main and PLU screens are shown below.

Touch to Zero Tare (b} Unit Price Total Price

3.231b 0.00 | $459 | $1483

Oreds  Cap J0x0.01 10

Eam

I
2 Pack Date 8/26/12
T Deparment: Dept, 0 Enter PLU Number
0.00Ib il i Shelf Life 8/29/12

Gross Zeto Cap. 30x0.01 Ib Senice
e ¥ M t | webmail | Googi
Y anagemen ob M ooale Use By Date 8/30/12
PLU# 8195 PLU# 8196 PLU# 8197 PLU# 8198
BUTCHER BUTCHER BUTCHER BEEF ROUND

TENDERLOIN W || TENDERLOIN U || BNLS FILLET || ROLLED AND T

(V] e | @)

1 PLU# 8200 PLU# 8201 PLU# 8202 PLU# 8203 (Opﬂenl)
BUTCHER BUTCHER BUTCHER BUTCHER
CHUCK ROLL U | ROLL HALF SL || UNDER BLADE | CHUCK STEAK
Place { “ )
Hel
Label 5
PLU# 8204 PLU# 8209 PLU# 8210 PLU# 8220
BUTCHER BUTCHER BUTCHER BUTCHER J
CHUCK STEAK CHUCK EYE ST || CHUCK EYE RO || SHOULDER CLO e
-
Setup peration: Search 2
PLUY 8221 PLUY 8222 PLUY 8223 PLU# 8224
BUTCHER BUTCHER _ || BEEF CHUCK || BUTCHER = .
SHOULDER ROA|| SHOULDER ST || SHOULDER STE || ENGLISH ROAS | € Help ) ﬁraw.r) Fusion Interface

4 m Meat Bulk  Cheese Fish Sausage Poultry )

Printer On-Line - Primary Database OniLine

. Diepartment Dept .. e Enter PLU Number

5/22/07

5/24/07

S 527/07

The Commander controller can be configured to display in either a Classic or Fusion
interface. All functions and options are available in both inferfaces.

For further defails on changing the controller interface, see the UC Line Software
Technical Manual (B16588100A) or contact your system administrator.

6-1



METTLER TOLEDO® Commander User's Guide

2
MC"n Screen Touzen Department: Dept: 0 Enter PLU Number
Mar 18,2010 1:56 PM

1 >0 00 Ib o Nt ID: UCCVWY_T_AE 3

17 jmsa Fero Cap 30x0.01 b Service
‘_ J‘. . Management Shieh bail Google
16 0 3P ey | Lo 4
PLU# 81 PLU# 8196 PLU# 8197 PLU# 8198

15 TENDERLOIN W | TENDERLOI U f BNLS FILLET || ROLLED AND T

14 /

PLU# 8200 PLU# 8201 PLU# 8202 PLU# 8203
BUTCHER BUTCHER BUTCHER BUTCHER 5
CHUCK ROLL U || ROLL HALF SL || UNDER BLADE || CHUCK STEAK
— T°
PLU# 8204 PLU# 8209 PLU# 8210 PLU# 8220
13 CHUCK STEAK || CHUGK EYEST || CHUGK EVE RO||SHOULDER CLo| _ —
Setup ) ﬁeraaong (saarch ,— 7
PLU# 8221 PLU# 8222 PLU# 8223 PLU# 8224 —
BUTCHER BUTCHER BEEF CHUCK BUTCHER 3 8
SHOULDER ROA|| SHOULDER ST || SHOULDER STE || ENGLISH ROA! (Help ) (Mrapper)
4 m Meat Bulk  Cheese Fish shusage oultry | P
7 | ]
12 11 10 9

1 Weight Display. Touch fo zero the scale.

2 Current Department, date, time, and network ID.

3 Price Look Up (PLU) number display.

4 CLEAR buffon clears values from the display.

5) ENTER accepts the displayed value.

6 BACKSPACE erases the last entry. When pressed again it erases digits to the left.

7 Search the Database for a PLU based on alpha-numeric input from the operator.

8 The Operations button is used fo access additional functions such as Cutting Test and
Void Transactions, Measure Label, and Reset Printer. In software versions 4.1 HF6 or
later, the Alfernate language button located on the screen can be used fo switch lanquages
to the Alfernate Language configured in setup.

9 Wrapper accesses settings for the wrapper such as film tension and belt temperature. This
button will appear RED if there is an error in the wrapping unit.

10 | Help will appear on certain screens.

11 The Setup butfon is used to enter the controller's Setup Mode.

12 | Preset Page Selector buttons. When there are more buftons than can be displayed on the
screen, use the arrow left or right buftons to display more of the pages. The current page will
be highlighted. These buttons are configured in Setup mode in Presets Setup.

13 Preset Buttons are used for one-touch call up of PLU records. A PLU number can be
assigned to a certain key. When this key is pressed, it calls up the record assigned to it.

14 | SclF Apps — if enabled other applications are accessed here.

15 | Prinfer Online/Offline and Database Online/Offline indicators. Software Version 4.2 and later
has indicators for LDB (L=Data Label Prinfer, D=DayGlo Printer, B=Bottom Printer).
Green=0nline, Red=O0ffline.

16 | Alert box. If enabled, any alerts or messages will display here.

17 | Gross/Net indicator. When Nef displays, this indicafes a fare weight.
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PLU Screen

2 3 4

| | |

TouchoZaro Tare (1b)* Unit Price* Total Price*

1—» 323 1b 000 | $459 | $14.83
19 —»c-mss cap BUIxDO\HH

6 P Pack Date 8/26”2 4'_ 5
g;—EL::Rgllg Shelf Life 8/29/12 4'— 6

TOP ROUND STEAK FAMILY PAK
Use By Date 8/30/12 *— 7

18 —’Emra Text: O }|| Rewrap M ;:T:i::li ( Clear *—— 8

17 -
Family Pack ( onum*—— 9
16
Total Packages 0 Wrapper Place [
Control Label Cron F——10
15 _‘otal Items 0 1 A
Run Total $0.00 «—n
14 13 12

1 Weight of the item (less the fare) if the PLU is sold by weight.

2 Tare is programmed into the PLU record. Touch to override the fare, if allowed in setup.

3 Unit Price is programmed info the PLU record. Touch to override (if allowed in setup).

4 Total Price of the item. When sold by weight, this is the unit price multiplied by the weight
of the item. Total Price is never operator accessible.

5 Pack Date uses the current date set in the controller. This will print on the label if it is
included in the label format.

6 Shelf Life is programmed info the PLU record. This dafe is used to show the date when the
item should not be sold anymore. This date will prinf on the label if it is included in the label
format. When the box is white, this date can be changed.

7 Use By Date is calculated based on the current Pack Date. The item should not be
consumed beyond this date. This date will prinf on the label if it is included in the label
format. When the box is a light background, this date can be changed.

8 Clear ends the fransaction and returns the display to the Main Screen.

9 The Options butfon is used for temporary overrides fo change various settings.

10 | Help will appear on cerfain screens. When fouched, this button will launch the Help system.

11 Print - prints the item label.

12 | Landscape/Turn Label allows the user fo modify the label’s orienfation.

13 | Place Label selects the location and orientation that the label will be placed on the
package.

14 | Wrapper Control takes you fo the Wrapper Control screen where you can modify various
settings of the wrapper itself, such as the tension and temperature of the film.

15 | Total Packages, Total Weight, Run Total show any accumulated tfotals for the current run.

16 | Family Pack is a macro that is setup fo reduce the price when sold in larger quantities.

17 | Rewrap flags the transaction as an item previously weighed and pulled from the case.

18 | The Extra Text number is programmed into the PLU record so when the PLU is called, the
associated Extra Text is called. When the box is white, this can be changed.

19 | Gross/Net indicator: When Net displays, this indicates a fare weight.
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Options Button
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The Options buiton on the PLU Screen is used for the following femporary overrides.
Some items may not allow an override, depending on the system configuration.

Label Format Satellite Graphic
1_9" U BW Sell BCB v None
Grade Linked Graphic
4. Grade#4 v 0: linked_graphic
Bottom Label Format DayGlo Graphic
NONE v 0: dayglo_graphic
Run Total Accumulator
Packages
£ 0 | > subTotal None v
Weight . .
eig 000 I > Total | > Print Inhibits
Total
$0.00 4 _~ CountDown ( Help ) ( Return )

The overrides can be enabled or disabled from the Transaction Screen Overrides
screen in the Service Scale Setup, as shown below. In order to allow the overrides, the
boxes must be checked.

Label Format
An alternate label format can be selected for this run using this override.

Grade
You can select another Grade for this run using the drop down menu.

Bottom Label Format
If configured, this is used to apply a boftom label to every package when used in
an automatic system with a bottom label applicafor.

Satellite Graphic
If a Satellite Graphic is configured on the label, you can use this to override the
graphic used for this run, or disable it for this run.

Linked Graphic
If a linked graphic is configured on the label and in the PLU record, this can be
used fo select another for this run.

DayGlo Graphic
If there is a DayGlo printer used, the programmed graphic can be changed for this
run. Select from a drop down list or using the Keypad enfer the graphic’s
corresponding number.

Accumulator
A different accumulator for the fotals information can be selected using this
function.

Run Total
Totals from the selected PLU’s current run are gathered based on weight, cost, and
number of packages. These are displayed on the PLU Edit Screen. They can be
printed on a “Run Totals” label if needed. In order fo print the Run Tofals label, the
format must be set up from in the Label Printer Setup screens.
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PLU Screen
Print Inhibits
Select the Print Inhibits button from the Options screen to select what items not to
print on a label for this fransaction. When checked, the item will not print on the

label.
L. m— N |
[ Print Inhibits J
| | Barcode | | Count | | Description
¢ |
\. l:‘ Esctra Text l:‘ Grade l:‘ Gross Weight J
When the field is o [ vomeasrmpric ] netweigne (] otrser _
CheCked’ IT WI” nOT NT# | Pack Date | | Pach Time | | Satellite Graphic J
print on the label. i
l:‘ Sell By l:‘ Store Address l:‘ Store Logo |
l:‘ Tare Weight l:‘ Total Price l:‘ Use By J

| | Unit Price

Come)

Tare Selector

If the tare is forced or when the fare field is pressed, you will be presented with a tare
selector window. You can over-ride the tare by entering the value, by placing the
package material on the plafter and pressing Platter Tare, or by pressing the graphical
tare images (version 4.2 and lafer). Graphical Tare is enabled in Setup/Scale Seftings.

Enter Tare

fin -
o7y | auz

o
am

n
ope

4 Platter Tare Clear Tare P

Graphical Tare Selector
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Place Label Button

Note: When the printer is in
“Wrap Only” or “Manual”
mode the “Place Label”
button on the PLU screen
turns gray and the text is
replaced by the Mode you

are in.

At this point, the butfon
cannot be selected because
label placement is not
required when the wrapper
is in Wrap Only or Manual
Mode.
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Selecting the Place Label butfon on the PLU screen will bring up the Label Placement
screen.

From this screen you can graphically select where on a package the final label will be
placed as well as the orientation of the label.

] Teuth % om0 Tara ik 1init Prina Trtal Drira

Label Placement
Packaae Feed Direction

Laniscape

>> Edge Offset (mm)

25 |

T € oone )
py - - - |

The green arrow (1) shows the edge of the package the offset is applied to. The red
letter A (2) indicates the orientation of the label graphics.

You can select a landscape or portrait package orientation. Then click on one of the
squares to assign where the label will be applied. A label will appear when the box is
pressed and by pressing the box again, it will rotate the label 90° with each press.

Note: Depending on which label orientation has been selected, the 317 printer(s) may
need fo be manually positioned when changing from landscape to portrait modes.

Once label placement has been selected, if a package is going fo be inserted
Landscape rather than Portrait checking the Turn Label button on the PLU screen will
adjust label placement accordingly. The label will be placed in the locatfion regardless of
package orientation.

Edge Offset

Edge Offset shows the numeric value of where the label will begin from the edge of the
package. Default is 25.
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PLU Pricing Modes

By-Weight PLU

By-Count PLU

Standard Pack PLU

PLU is an abbreviation for Price Look Up. The PLU is a reference number assigned fo
access a product's record that includes fields such as the description, price, tare, efc.
Different PLU's will have different pricing modes. Meat is normally sold "By Weight" by
the pound or kilogram. Many bakery products are sold "By Count". Other products may
be sold in a standard package that all weighs the same (or assumes all weight is the
same or a minimum value). The different pricing modes are as follows:

Examples of products sold by weight are meats, cheese, pouliry, and produce. By-
Weight items can be priced in three ways:

B Priced "Per Pound" or “Per kg” - Typically weighed items are priced by Ib or kg. The
weight mulfiplied by the unit price equals the fotal price of the product fo the
customer.

B Priced "Per Fraction of a Pound" or “Per Fraction of a KG” (fractional) - The item
may also be priced by the fraction of the Ib or kg (where legal and desired). Pricing
per 1/4 pound/kg and per 1/2 pound/kg are available.

B "Pounds for" or “KG for” price - The PLU may be sold using a price mode of a
certain amount of weight for a fixed value. (ex: 2 pounds for $1.00).

Examples of items normally sold by the count are cookies, donuts, rolls, bread, efc.
Example: 4 Apples for $1.69. The By-Count PLU allows the operator to use the wrapper
for a labeling operation. Pricing is entered as a certain quantity of items for a set price. If
the fotal weight for the items is needed, a weight field can be configured on the label to
print the weight of the items in addition to the By-Count information.

Examples of items normally sold by Standard Pack include whole chickens, sheet
cakes, bread, etc. The Standard Pack PLU is similar fo By-Count and also allows the
operator fo use the wrapper for a labeling operation. The labels indicate the net weight
of the item and fotal price of the item. These types of items all weigh the same (or are
assumed fo weigh the same or of a minimum value).
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PLU Search Modes

The Search function allows searching for a PLU by name or partial name. This is helpful
if the PLU number is unknown or if a list of choices is desired. Af the Main Screen, click

on the Search button.

From here, the Search screen will appear. Select the Department from the dropdown
menu (1). Then using the keyboard (2) type in the word, or portion of the word, you are
looking for and press the Search bufton (3). The returned search list is browsed via a

scroll bar.

This will return a list of any PLU in the database containing that word as part of a
keyword or description. Highlight the PLU by touching it. This will load the PLU info the
PLU Screen.
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Touch to Zeto Department: Dept: 0

000b ™Rl

Gross Zers Cap 30x0.01 1 Service

Enter PLU Number

1k >
o) ;p Management ek Mail Google

PLU# 8195 PLU# 8196 PLU# 8197 PLU# 8198
BUTCHER BUTCHER BUTCHER BEEF ROUND
TENDERLOIN W || TENDERLOIN U || BNLS FILLET ROLLED AND T

PLU# 8200 PLU# 8201 PLU# 8202 PLU# 8203
BUTCHER BUTCHER BUTCHER BUTCHER
CHUCK ROLL U || ROLLHALF SL || UNDER BLADE || CHUCK STEAK

PLU# 8204 PLU# 8209 PLU# 8210 PLU# 8220
BUTCHER BUTCHER BUTCHER BUTCHER
CHUCK STEAK || CHUCK EYE ST || CHUCK EYE RO || SHOULDER CLO

( Setup ) écraﬁon) énreh
PLU# 8223 -
BUTCHER BUTCHER BEEF CHUCK BUTCHER
SHOULDER ROA| SHOULDER ST || SHOULDER STE || ENGLISH ROAS Help ) wrappor)

PLU# 8221 PLU# 8222 PLU# 8224
‘ m Meat Bulk| Cheese Fish Sausage Poultry }

Choose Department

LEAN GENERATION PORK HAM CUT 4 |

[Dept: 0 _~| PORK LEG WHOLE PORK BONEIN
What are you looling for? PORK LEG HAM RUMP PORTION
HAM PORK LEG HAM SHANK PORTION

PORK LEG FRESH HAM CENTER SLIK
FRESH HAM BONES

S:OKED HAM HOCjS LlJ
@@EEOOOOEEEC

Touch "Clear® for a new search.
Touch "Main Screen” lo return.
Touch ltam lo select.

@OEVLEO®

Choose Department LEAN GENERATION PORK HAM CUT g |

[Dept: 0 | PoRrK LEG wHO RK BONEIN
Whot oo U ok Tz PORK LEG HAM R TION
HAM PORK LEG HAM SHANK PORTION
PORK LEG FRESH HAM CENTER SLIt

@@@@@@@OC@(@
®EEEEOOEEO 6=
@EOE®M™

Touch "Clear” for a new search.
Touch "Main Screen” fo return.
Touch ftem lo salect.
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Country of Origin
Labeling (COOL)

Preconfigured COOL
Statements

Country of Origin Labeling (COOL) is information assigned fo a specific PLU that
designates where a product came from and the processing it went through.

If a COOL is associated with a PLU, you will be prompted to choose a preconfigured
COOL statement or, in some cases, create custom COOL statements prior fo going on fo
the PLU screen.

COOL associations are set up from the UC Editor. For more information on the COOL
setup procedure see the UC Line Software Technical Manual.

If a PLU is selected that has a forced COOL statement, the Preconfigured COOL
Declaration screen will appear. The Preconfigured COOL Declaration screen consists of:

Current COOL Text (1) — will display current fext in use.

Default COOL Text (2) — will display the programmed default COOL text which will be
printed on the label.

Most Recently Used Text (3) — the COOL text statement that was last used on a
transaction.

List (4) of possible preconfigured text that can be applied to the selected PLU.

Preconfigured COOL Declaration

PLU: 219 MULTIGRAIN FRENCH BREAD
#219

urrent COOL Text: Harvested In-Mexico;Processed In-USA | hotkEnce

$1.19

Default COOL Text: Born In-Mexico |

ost Recently Used: ck Date B6/27/08

I
Born In-Mexico ii elf Life 7/10/08
hd

arvested In-Mexico
e By Date 6/27/08

Born In-Canada;Harvested In-Canada;Processed In-USA

Product Of-Mexico;Processed In-USA

Harvested In-Mexico;Processed In-USA Landscape ( ciaar )
Turn Labal

Born In-Mexico;Raised In-Mexico-Processed In-USA

Imported from-Argentina (cpu.n.)

(Custom) (Cancel ) ( Enter ) Manually
T T

Apply Label ( Help )

Run Total $0.00 COOL::..::E{.;% ) |
5 /

After selecting the text you wish to use, press Enter. You will continue onfo the PLU
screen, where the COOL text area will be displayed (5).

If a COOL statement is configured, but it is not “forced” (meaning you are able fo
complete a transaction without selecting a COOL statement to be printed on the label), a
No COOL buiton is available.
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Select No COOL if you wish to complete the transaction and have the label prinfed
without any COOL statement.

Preconfigured COOL Declaration

PLU: 219 MULTIGRAIN FRENCH BREAD
#219

Current COOL Text: Harvested In-Mexico;Processed In-USA |

Default COOL Text: Born In-Mexico |

Most Recently Used:

Product Of-Mexico;Processed In-USA
Harvested In-Mexico;Processed In-USA
Born In-Mexico;Raised In-Mexico-Processed In-USA

Born In-Mexico S
Harvested In-Mexico
Born In-Canada;Harvested In-Canada;Processed In-USA
Imported from-Argentina hd

(No COQ (Custom) (Cancel ) ( Enter )

This PLU does not have COOL Statements Enforced, so a
fransaction can proceed without a COOL statement by using No
COOL.

Preconfigured COOL Declaration

PLU: 219 MULTIGRAIN FRENCH BREAD
#219

Current COOL Text: Harvested In-Mexico;Processed In-USA |

Default COOL Text:  Born In-Mexico |

Most Recently Used:

Product Of-Mexico;Processed In-USA

Harvested In-Mexico;Processed In-USA

Born In-Mexico;Raised In-Mexico-Processed In-USA
Imported from-Argentina

( Cust@ ( Cancel ) ( Enter )

This PLU does have COOL Statements Enforced, so a
Preconfigured Text or Custom Text must be selected before
proceeding.

Born In-Mexico o
Harvested In-Mexico
Born In-Canada;Harvested In-Canada;Processed In-USA

hd

If the PLU selected has data that will allow the user to construct a custom COOL
statement, the Custom button is available as well.
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Statements

Chapter 6: Controller - Touchscreen
Country of Origin Labeling (COOL)

Custom COOL stafements are constructed from keywords or production steps and
couniry names. If a PLU record has custom COOL production steps and country names
associafed with it, a Custom button will appear af the bottom of the Preconfigured
COOL Declaration screen.

Note: If there is no Preconfigured COOL text associated with the PLU, the user will be
immediately taken fo the Custom COOL dialogs.

Custom COOL Declarations
Custom COOL Text

Production Step Country
Harvested In Mexico -~
Imported From Dominican Republic —
Product Of France
-Processed In Brazil _
USA
Canada
Argentina
Spain —
Japan ﬂ

o G G G

Select a Production Step (1) followed by a Country (2). Continue in that fashion until
satisfied with the new custom COOL declaration (view in the Custom COOL Text field on
the fop of the screen).

Press the Done button when complefe.

The Undo buiton will undo the last entry and you may continue fo “undo” until all
countries and production steps are removed.

The Clear button will completely clear the custom declaration allowing a new
declaration to be built.
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Forced COOL

There is a field that can be set in the PLU record that indicates COOL is to be forced on
that PLU. There is also a sefting within Service Scale Setup that enables forced COOL
on all transactions for that unit. When both of these are set, the Commander will not
allow a transaction to complete without COOL.

Service Scale Setup

Auto Sense

|:| Enable By-Count Auto Clear Disabled LI
Auto Sense Plus
Disabled =]
PLU Transaction Timeout
|:| Enable Force Count ‘ 0 LI
Search Screen Timeout
=]

ﬂ/ Enable Forced COOL

[ ) Transaction Screen Overrides

(Save )( Help )(Cancel)

COOL PreText

COOL Pre-Text is a single text record associated with the PLU in the PLU record. It is not
changeable and is always prinfed on the label. A common use of pre-text is to identify if
seafood is farm raised or caught in the wild.
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Wrapper Control

You can access the Wrapper Conirol screen two ways: from the main screen by
pressing the Wrapper butfon or from the PLU screen by pressing the Wrapper Control

button.

Toushto Zero Department: Dept: 0 Enter PLU Number

0.001b e 0
Service

Gross Zerm Cap. 30%0.011b

ol -
g S _ Management | WebMail | Google

PLU# 8195 PLU# 8196 PLU# 8197 PLU# 8198

BUTCHER BUTCHER BUTCHER BEEF ROUND
TENDERLOIN W || TENDERLOIN U || BNLS FILLET ROLLED AND T

PLU# 8200 PLU# 8201 PLU# 8202 PLU# 8203

BUTCHER BUTCHER BUTCHER BUTCHER
CHUCK ROLL U || ROLL HALF SL || UNDER BLADE || CHUCK STEAK

PLU# 8204 PLU# 8209 PLU#8210 PLU# 8220
BUTCHER BUTCHER BUTCHER BUTCHER
CHUGK STEAK | CHUCK EYE ST || CHUCK EYE RO || SHOULDER GLO

( Setup ) G-raﬂon) Gnrc
PLU# 8221 PLU# 8222 PLU# 8223 PLU# 8224

BUTCHER BUTCHER BEEF CHUCK BUTCHER =2k -
SHOULDER ROA| SHOULDER ST || SHOULDER STE || ENGLISH ROAS Help ) Wrappe!

4 m Meat Bulk =~ Cheese Fish Sausage  Poultry | P

Touh e Zar Tare (Ib)

3.23 b 0.00

Oreds  Cap J0x0.01 10

Unit Price Total Price

$459 | $14.83

g P

PLU: 7110
BEEF ROUND
TOP ROUND STEAK FAMILY PAK

Extra Text: 0 D Rewrap

Total Packages 0 Wrappef

Control
Total Items L
Run Total $0.00

Pack Date 8/26/12
Shelf Life 8/29/12
Use By Date 8/30/12

ii‘ Landscape ( . )
Turn Label g 2

[:| Family Pack (&weni)

Prace Crn )

il

From the Wrapper Control screen, you can regulate various wrapper settings as well as

view error l0gs.

Touch to Zero Tara {lhY 1 Init Prira

Tntal Prira
Wrapper Control
AL Film Setting Set Belt Temp (135 Typ)

5: Low Tension 13” | 1 50 C j

Status Actual Belt Temp

OK 150 C

Convey o
Package 35 C
E Normal Manual Wrap
Mode Mode Only

) Last 10 Errors

I ;‘ More Data

=

Ambient Film Temp

//‘ All Hardware Errors

Coun ) Cren ) @ore)

Pre
Wrapped
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Mode Buttons

Done Button

6-14

The Commander Wrapper can be sef to one of four (4) modes (the active Mode will
appear with white fext on a dark background):

Normal Manual Wrap Pre
Mode Mode Only Wrapped

Normal Mode — the package will be weighed, wrapped and labeled.

Manual Mode — Allows manual weighing and labeling. After placing the package on the
infeed, a label is printed allowing manual application to the package. Remove the

package and repeat for any additional packages. A manual weighing platter is available
as an option from Mettler Toledo (shown below).

Wrap Only — the package is wrapped only and will not be weighed or labeled.

Pre-Wrapped — the package will not be wrapped and will automatically be weighed and
labeled. By selecting this mode it is assumed the package is already wrapped.

Note: If you access the Wrapper Control screen using Wrapper button on the Main
screen, all the Mode butfons will appear gray and cannot be selected except for Wrap
Only. This is because for any wrapping mode other than “Wrap Only” you need a PLU
selected.

If you access the Wrapper Control screen by using the Wrapper Control button on the
PLU screen, the Done butfon will begin fo countdown from 10. If no selection or
changes have been made by the 1 count, it will automatically return fo the PLU screen.
This prevents the wrapper from being left in the Wrapper Confrol screen while a PLU is
active.

The countdown will reset to 10 after each change made in the Wrapper Control screen.

Select the Done buiton when you have made your changes or af anytime during the
countdown to return to the PLU screen.

(l:)lone (4))
Note: the countdown does not occur if you enter from the Wrapper bufton on the Main
screen.
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Film Setting

Film Setting controls the fension of the film during the wrapping process. This ensures
a properly wrapped fray with the least amount of wrinkles. The Film Sefting is accessed
by pressing the Wrapper Control bution on the PLU screen or the Wrapper button on
the Main screen.

Touch toZem Tare {IhY Linit Prira Tntal Prica

Wrapper Control
AL Film Setting Set Belt Temp (135 Typ)
— ) 150C |
Status Actual Belt Temp
oK 150'C |
P Ambiint Film Temp J
Package 35 C

E Normal Manual Wrap Pre
Mode Mode Only Wrapped

[ > More Data

_,)‘ Last 10 Errors :,l"’ All Hardware Errors

( Start )( Help )6:une(4))

From the Wrapper Control screen, press a Film Setting appropriate to the type of
package being wrapped.

=

1 High Tension Slightly fighter wrap on certain trays.

Normal Normal (Medium) default tension mode for
Tension most products and trays.

Less tension for larger trays with height greafer
than 3 inches, less stable frays, fragile
products, or products with sharp edges that
may tear the film.

5 Low Tension

Note: the Commander can use two film sizes, 117 or 13”. This is sef up at the fime of
installation. To change the film size, contact your service office.
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When a change is made to the Film Tension, the field value background will change
color while the wrapper is adjusting to the new setting. The film tension usually adjusts
within a few seconds. When ready, the light background will be displayed again. Do not
send a package through the wrapper until the background color changes back.

Touch toZem Tare {IhY Linit Prira Tntal Prica

Wrapper Control

MNe

Film Setting Set Belt Temp (135 Typ)
| P ) 150C
Status Actual Belt Temp

oK 150'C |

Ambient Film Temp J

C
Package 35C

Normal Manual Wrap Pre
Mode Mode Only Wrapped

[ > More Data

m

,/ Last 10 Errors :;f" All Hardware Errors

( Start )( Help )(nune(4))
i 32 I

=

Status

The Status field shows the current status of the Commander wrapper. If OK is not
displayed check the error logs and if needed confact a service technician.

Convey Package

The Convey Package button cycles the transfer and sealing belfs, ejecting any
packages left on the belts.
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Film Temperature

Note: The film may not be
properly sealed until the Set
Belt Temperature has
reached the designated
temperature.

If affer reaching the selected
temperature the film does
not seal, increase the
temperature. If the film is
melfing, decrease the
temperature.

Chapter 6: Controller - Touchscreen
Wrapper Control

There are three (3) fields that deal with the temperature of the belt and film.

Touch o Zero Tara (Ih | Init Prira

Wrapper Control
Film Setting

Set Belt Temp (135 Typ)

Tntal Prira

>

5: Low Tension 13" | ~] |

i > More Data ,) Last 10 Errors

=

=i

e

%
=

Status Actual Belt Temp
oK 150 C
Convey o
Package 35 C
E Manual Wrap
Mode Mode Only

’ All Hardware Errors

( Start )( Help )( b (4))

L_AL__nJ

Pre
Wrapped

-

Ambient Film Temp

Ambient Film Temperature lists the temperature near the film roll.

Actual Belt Temp

Actual Belt Temperature lists the temperature of the sealing belt.

Set Belt Temp

From the Set Belt Temperature field you can adjust the femperature of the belf by three
(3) degrees at a fime. Typical femperature is around 135° C for sealing. Select the

desired femperature from the drop down list.

If the set temperature is higher than the Actual Belt Temperature, the Actual Belt
Temperature field will appear in red until the belt temperature adjusts fo the new
temperature. If the set temperature is lower than Actual Belt Temperature, the Actual Belt

Temperature will appear in blue.

Touth % 2om Tara ik 1init Prina Trtal Drira

Wrapper Control
L Film Setting Set Belt Temp (135 Typ)

=l

5: Low Tension 13" -] |

Status
OK

Convey
Package

E Normal Manual Pre

Mode Mode

‘ ..,‘) More Data .~ Last 10 gfrors

..,‘) All Hardware Errors

Wrapped

Red background
indicates actual
femperature is higher
than the set temperature.

J LAY Iini# Prira TAal Prira

Wrapper Control

Set Belt Temp (135 Tyl
i =

al Belt Temp

Blue background
indicates actual T
temperature is lower than
the sef femperature.

‘ ..,‘) More Data

(- Start ) ( Help ) ‘ame [4))

Ambient Film Temp J
lanual Wrap Pre
Mode Only Wrapped

..,‘) All Hardware Errors

—

.~ Last 10 Errors
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Error Logs
By clicking on Last 10 Errors or All Hardware Errors a new screen displaying the
current error logs will appear. This will either have just the last 10 errors defected by the
wrapper or all the errors since the last servicing depending on which error display was
selected. For further defails see Chapter 8: Troubleshooting.
Wrapper Control
i Film Setting Set Belt Temp [1351Typ3
[ A 150°C  ~]
Status Temp J
Ambient Film Temp
oo 5C |
E Manual ped
3 > More Data y * Last 10 Errors 3 > All Hardware Errors
g - - -
T € st ) € ven ) @oone ) |
More Data

Clicking on More Data will display a screen with additional wrapper information.

Touth % 2ero Fange 1 Denartment: Dent: 0 Endee B L1 Miimbas

Additional Wrapper Data

“r . Firmware Type Total Packages Wrapped
Commander /13 19351
Firmware Version Packages Wrapped Since Service
12806
— | Firmware Date Packages Wrapped Since Powerup
Jun 7, 2010 o
Wrapper 1D Number Package Height {(mm)
666 25

Side Clamp Stretch Distance (mm) Package Width (mm)

Center Clamp Run Distance (mm) Package Length (mm) )
116

¢ Help ) ¢ l-lefresh) ¢ Return D

Firmware Type
Firmware Type will display the model of the wrapper being used.

Firmware Version
Firmware Version will display the current version of wrapper being used.

Firmware Date
Firmware Date displays the date of release.

Wrapper ID Number
Wrapper ID Number will show the wrapper model identification number. This number
will be needed for all service calls.

Side Clamp Stretch Distance
This displays the amount the Side Clamp stretched wrapping the last package.
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Center Clamp Run Distance
This displays the amount the Center Clamp pulled the film back wrapping the last
package.

Total Packages Wrapped
This field displays the total number of packages wrapped from initial installation. This
number cannot be reset.

Packages Wrapped Since Service
The number of packages wrapped since the last date of servicing is displayed. This
number is reset by a service technician when the wrapper is serviced.

Packages Wrapped Since Powerup
The number of packages wrapped since last fime the wrapper was powered up. This
number resets fo zero (0) every time the wrapper is shut off.

Package Height
Package Height displays the defected height of the last package wrapped.

Package Width
Package Width displays the detected width of the last package wrapped.

Package Length
Package Length displays the the detected length of the last package wrapped.

Refresh
Use the Refresh butfon to refresh the wrapper information displayed.

Return
Use the Return button to refurn fo Wrapper Control.
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Operations Menu

When you press the Operations button, the Operations screen will display. In this
screen you can perform the following functions.

Operations

_> Vloid Transactions
> Verify Labels

> Measure Label
> Reset Printer

> Launch User Application

|_

B

| > cutting Tests
B

[

( Return )

Void Transactions

Use this feature fo void previous transactions so your fotals collection will remain
accurate. Highlight the transaction, and then click the Void button.

Void Transactions

List All Lista PLU

PLU Department Price Run Date/Time

$4.54 7 6/20/08 2100149 FM

€ v )

( -Retum )

A dialog screen will appear to verify voiding the transaction. Click OK to confirm.
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Verify Labels

Cutting Tests

NOTE: the date is entered info the fest
only when the PRINT key is fouched.

The Bone and Fat items run at zero price
will appear below the saleable yield line
on the report.

Chapter 6: Controller - Touchscreen
Operations Menu

This function is used if you wish to print labels of all or selected PLUs. The information
printed on the label is determined by the Verify Label Format selected.

[ o Yy |
[ Verify Labels
|
Start PLU End PLU
1 | 999999 ‘
: Department Verify Label Format
Bakery v | Defaults;1_9" Verify Label ‘
Printing Status
[ > Start Printing Mumber of PLUs Found:
a4 1 Mow printing...
_~ Stop Printing
(Retum )

The Cutting Test allows the operator to enfer the primal weight and cost of a product.
Data collected during a Cufting Test can be used fo produce a report detailing the
saleable yield of a primal cut. The operator can enter and exit the fest af any time and
resume at a later date.

Cutting Tests

[Test No| Product No.[ Vendor No. | Cost |Weiqht|CasMeighl|
Enter Cutting Test Data
Cutting Test Number Product

new 0

\endor Cost

o §| o0 |

Weight

0.0

l o € sve )€ ren ) Ceancer) -
! -~ Stop (Re&um)

To include bone and fat in the tests, the following two By-Weight PLU records should be
created:

Bone - Enfer unit price as zero, Fat - Enter unit price as zero.

The controller will recognize the zero price non-saleable items and will split them from
the saleable items on the report. A third By-Weight PLU for miscellaneous frimmings can
also be created and included in the test.

After all of the items have been entered in the cutting test, everything should be weighed
and a label printed for each PLU. The test is complete when all items from the test
product are run.
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Measure Label

Measure Label is used fo verify and reset the label size that is currently in the printer. Be
prepared fo catch the labels as the printer feeds them while it is defermining the size.

Operations

-~ Void Transactions

_~ Verify Labt
Label length = 108.75 mm
> Cutting Te (4.28 inches)
. Label Stock will be set to
-~ Measure L 4.2" Labsl Stock
when Save is selected

eV

~* Launch Us

(Return )

Reset Printer

The Reset Printer button will reset all attached printers. This can be used fo recover from
a communication error or other types ot errors where a printer will not reset
automatically. (Software Version 4.2 HF5 or lafer).

For versions prior fo 4.2, this function is accessed through Unit Setup, Serial Devices
Setup, by pressing the Refresh button.

Operations

| > Void Transactions
> Verify Labels

~> Cutting Tests

-~ Measure Label

> Reset Printer

| > Launch User Application

(Return )
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Setup

The Controller's Setup screens are accessed by pressing the Setup button on the Main
screen. The Setup screen is shown below. To return to the Main screen, press the Return
button. Touch the other buttons to enter info the desired setup topics.

> Unit Setup
-~ Printer & Label Setup
~ Presets Setup

-~ Quick Edits

_~ Barcode Setup
> Minimize Application

[ > Serial Devices Setup
‘ _~ Launch External Application

Setup

‘ ~ Load Cell Setup
-+ Service Scale Setup
~ Setup Passwords/Levels
’ View Version Information

- Backroom Setup

~ Quit to Desktop

l ~ View Logs
‘ ~# Shutdown System

(R eturmn )

The following sections detail common functions available to the operafor on the Setup
screen. Your particular unit may be configured differently than outlined in this chapter. A
password may be required to access setup so noft all setup features may be available to
you. Refer to the UC Line Software Technical Manual for additional information.

Unit Setup

Unit Setup is used to select the default department, configure Special Price seftings,
customize the screens, and select other special options. The Unit Setup screen is shown

below.
Unit Setup
Choose Dep Tare to Use
Dept: 0 ﬂ | 1 LI
Scale Mode “r Vold Avallable

Prepack-print on weight change only

1: Calcedats manbar paic st
5 Discount:

0: o Fi Up

Dy Count Prices:

A Truneats Uy

-~ Accumulator Setup

Price Settin Manual Mode Keys:
9 Enabled Features
Allow kg for [
P (] o
i,
D thod, ;| Allow By 100 Grams

€ se ) € Help ) Ccancer )

bt | Enter License Key
: D —

| ' Scale Settings
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Choose Department

Scale Mode

Price Settings

You will be asked to press the
calibration switch before you
will be allowed to make
changes in this area. The
calibration switch may be
protected by a Weights and
Measures Seal. If this seal is
broken, the unit may require
certification again before use.

Manual Mode Keys

Tare to Use

6-24

This is the "home" department where this wrapper will be used. PLUs called from the
numeric keypad will be from this depariment.

Select from the following modes of operation:

B PrePack — Prinf on weight change only. Label will issue whenever an item is placed
on the infeed table only.

B PrePack — Prinf by weight change or print key. Label will issue whenever an item is
placed on the infeed or anytime the Print button is pressed.

This selection defines the rules for rounding weight calculations, unit price, count, and
discounts.

B By Weight Prices: Select Rounding Method 0-4 below.

B By Weight Pricing Method: O: Calculate Savings First and 1: Calculate Member
Price First. When selecting "0", the dollars/cents saved value is calculated first, and
then the member tofal price is calculated. When selecting "1, the member tofal
price is calculated first, and then the dollars/cents saved value is calculated. The
calculations apply only for the S$/cents off the unit price for a By-Weight PLU.

By Weight Calculated Weight: Select Rounding Method 0-4 below.

Percentage Discount: Select Rounding Method 0-4 below.

By Count Prices: Select Rounding Method 0-4 below

Rounding Methods 0-4

0: FIVE UP (2.5350 ROUNDS TO 2.54)

1: FIVE DOWN (2.5350 ROUNDS TO 2.53)

2: IEEE ROUNDING (EVEN) (2.5350 ROUNDS TO 2.54, and 2.5450 ROUNDS TO 2.54)
3: TRUNCATE DOWN (2.5374 ROUNDS TO 2.53)

4: TRUNCATE UP (2.5315 ROUNDS TO 2.54)

A manual fransaction allows the operator to manually price and label items if the unit is
offline from the database.

Allow Lbs for

Checking this box will allow this pricing mode during a manual transaction. Example:
The price could be set at 5 pounds for $4.00.

Allow By Qtr Pound

Some locations allow pricing by quarter pound. If this is legal in your area, you can
check the box to enable this pricing mode during a manual transaction. When this is
allowed, pricing at $1.00 per quarter pound is equivalent to $4.00 per pound.

Allow By Half Pound

Some locations allow pricing by half pound. If this is legal in your area, you can check
the box to enable this pricing mode during a manual transaction. When this is allowed
pricing at $1.00 per half pound is equivalent fo $2.00 per pound.

Select Tare 1 or Tare 2 fields to use as the default fare for this unit.



Accumulators Setup

Void Available

Scale Settings

Chapter 6: Controller - Touchscreen
Unit Setup

Accumulators allow you to label a transaction as a specific fype to allow for better
tracking of tofals. This screen is used fo select which accumulators to use, fo Rename
the user accumulators, and fo Set the Symbol that will print on the label when a user
accumulafors is selected by the operator.

The “Rewrap(R)” and “Inventory(l)” are predefined and cannot be edited. However, you
can define three custom accumulafors. When these accumulafors are used, the symbol
in parentheses will prinf on the label as a flag. When creatfing custom labels, these
fields must be configured on the label. In addition, three custom accumulators can be
defined and the symbol used to flag these accumulators on the label and in the
dafabase selected using the QWERTY keyboard (Set Symbol).

Accumulators Setup
Available: In Use:

User 1(1) _~ Inventary(l)
User 2(2) Rewrap(R)
User 3(3) i
User 4(4) P
User 5(5)
User 6(6)
User 7(7)
| lear RIRY ﬂ

-~ Rename

-~ Set Symbol

( Save ) (.Cancel)

If you wish to allow the operator to void a previous fransaction, check this box. Leaving
the box unchecked does not allow voids by the operator.

The Scale Seftings button has multiple pages of settings for the scale application. These
seffings can change the operation of the unit and should be sef up only by a technician
or supervisor. Refer to the UC Line Software Technical Manual for details on this section.

Scale Settings

1 i q Tabular NF Overrides
[I PR ARG (e AL I Use Meat Tabular |

l:‘ Calculate Std Pack Unit Price per-lb D Allow Alternate Language

Select Primary Locale Select Alternate Locale
=1

English (United States French {Canada |
[I Hide Keypad D Keypress Beep
[ ]| HmLbyPLU [W/] DetailLogs
l:‘ Safety Loop Frequent Shopper Text
[ ] Aens
P Next Page

( Save )( Help )( Cancel)
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Printer & Label Setup

This screen is used fo configure system printers, print verification labels, and to set up
the bar codes printed by the printers.

Printer and Label Setup

Choose Store Logo

None |
I > Label Printer Setup l > Calibrate Label Printer
[ . Day Glo Printer Setup ‘ :,--" Calibrate Dayglo Printer
[ ~ Bottom Label Printer Setup I ~* Calibrate Bottom Printer

" Delete Labels

( Save ) € ren ) (Cancel)

Choose Store Logo

Select the graphic (or none) that will print on all labels that have a store logo field
defined.

Label Printer Setup

Label Printer Setup
Current Label Stock Run Total Label Format
24" Label Stock W | tonsc_ 4 Fun ot | ( Plppad Detvery

Eject Length Image Offsat Label Width NF Label Format

100 | 00 | 640 | eroee |

By Weight Formats By Count Formats Std Pack Formats

4 | il
( Save ) ( —_— ) Crorenn)

Current Label Stock

The size of the labels listed must match the size of the labels that you will be using in
the data label printer “Printer 1” (the data label printer). Standard sizes that can be
applied aufomatically include: 2.1%, 2.4%, 3.3, 3.7%, and 4.2,

Eject Length

This is the position the label will stop af affer printing. This sefting is used primarily with
an automatic applicator fo compensate for variances in printers and labels. For
example, this setting can be used to make label pickup easier for an automatic labeler
by moving the stop position out if the labels are sticking fo the liner, or to move the label
stop back if they are falling off the liner prematurely. To move the label stop position
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farther out from the prinfer, increase this value. To move the stop position to stop
towards the printer, decrease this value. The default is 12.5 mm.

Image Offset

The Image offset is used to adjust the vertical position of the image printed on the label
(in millimeters). It is measured in mm from the rear gap sensor fo the prinfer's print
head. Increasing the image offset value moves the printed image lower on the label and
increasing the value moves the image down on the label. (Default value: 0.0mm)

— S s @—' o sieinseaxr

“ _Sitloin Steak “
it S sty o
Mot Waight. 1251b Sllby 800 Vit Frice 5119910
Uit Price. $1199/1 et Waight: 12516
Total Price: 5 14.99 Nl Waight, 1351 Total Price: § 1489
S Rl it pirn|
= | N | s U= S R
Prinfing is too high. Printing is too low. Prinfing is properly
Increase the Image Decrease the Image centered.
Offset value. Offset value.

Run Total Label Format
Select the style of the label to use when printing the “Totals” labels.

Label Width

The Label Width (in mm) is used to set the label parameters. The factory default is
64.0 mm.

Stripped Delivery

This box must be checked for automatic application of labels on the Commander
wrapper. Siripped delivery means the label is delivered for application stripped from the
liner. When this box is checked, the labels will be stripped from the liner and the takeup
motor will wind up the used liner on the fakeup spool. When this box is not checked,
the takeup mofor is disabled and the labels are installed to deliver the label and liner.

Inverted Delivery
When enabled (box checked) the label will be delivered with the opposite end first.

P, e
4 00002 " MM B %‘;_

[y s13.10

AL

0 1390 Ané :‘-:';2\;‘,1’,7,

sTos b ] Vedls T MNh -AJ1ds-
" COOKED SALAMI IWYIVS 03000
-SPICY- R —

NF Label Format

Note: this feature is not available in an automatic system with an indexer as there is no
way to apply 2 labels. This entry defines whether a separate NF label will be generated
and, if so, what format to use.

Label Formats

By pressing the Label Format field, you enable the selection of prefabricated labels that
will suit various fields throughout the interface.
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Nuval Label Graphic

The Nuval™ graphic can be printed anywhere on a label. If is positioned on the label by
specifying the Nuval™ graphic using SmartLabel V3.0 or higher. The value printed in
the graphic is defined in the PLU record by specifying “90” in the Linked Record 11 Type
field, and the Linked Record 11 number as the Nuval™ score (range 0-100). If the

Current Lab

Label Printer Setup

2.4" Labe

Eject Lengt

.. J|2_4" U PP Sell Club BCU

Choose a Label Format
efaults’2_4" By WanRt Sell Gri
Blank Format
UC O 2-4" BY Wght wET SB - FS
UC D: 2_4" By Wght SB wiGrd ET BCB
UC D: 2_4" Std Pack SB w/Grd ET

score is invalid (greater than 100), the graphic will not be printed.
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DayGlo Printer Setup

DayGlo Printer
Click in the box to configure the DayGlo printer. Once selected the following options will
appear and can be configured.

Day Glo Printer Setup

Current Label Stock Label Format

|VT RavgloFTis, Dayglo Label Stock "% | Dayglo Graphic "W |
Eject Length Image Offset

|VT Stripped Delivery 9 5 ‘ 0 0 J

Manual Mode Enabled

€ save )€ vep ) Ceancer)

Current Label Stock
This is the size of the labels you have installed in the DayGlo printer. Currently the only
selection is DayGlo labels.

Label Format
This is the format style of the labels in the DayGlo printer. Currently the only selection is
for DayGlo graphic. If NONE is selected, no DayGlo Label will be printed.

Stripped Delivery

This box must be checked for automatic application of labels on the Commander
wrapper. Siripped delivery means the label is delivered for application stripped from the
liner. When this box is checked (stripped mode), the labels will be stripped from the
liner and the takeup motor will wind up the used liner on the takeup spool.

\When this box is not checked, (unstripped mode), the takeup motor is disabled and the
label faken sensor is ignored. In this mode, you could print a bafch of labels fo be applied
at a lafer time. Continuous stock should always be run with this unchecked (disabled).

Eject Length
This is the position the label will stop at after prinfing. To have the label stop farther out
from the prinfer, increase this value. The defaulf is 12.5 mm.

Image Offset

The Image Offset (in mm) is used fo raise or lower the printed image on the label. The
default is 0.0 mm. To raise the image on a label, lower the value. To lower the image
on a label, increase the value. For details, refer to Image Offset section in the Label
Printer setup.

Manual Mode Enabled

This feature is used when a package is weighed in manual mode. When checked, the
Dayglo label will print, but must be manually removed and applied each time a label
prints. When unchecked, no DayGlo label will print in manual mode.
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Bottom Label Printer
Setup
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Bottom Label Printer
Click in the box “Boftom Label Printer” to display additional options.

Bottom Label Printer Setup
Current Label Stock
M Bottom Label Printer 2 4" Label Stock w

Eject Length Label Offset Image Offset Label Width

135 | 00 | 00 | s40

Conveyor Speed

25 0 I:‘ Inverted Delivery D Manual Mode Enabled

Bottom Label Formats

( save )( Help )(Cancel)

Current Label Stock

This is the size of the labels you have installed in the botfom printer. Available sizes
include 2.4”, 3.3%, 3.7%, 4.2, 4.7”, and 5.1”. When using long labels with narrow
trays, the label may hang over the side if it is too wide for the tray.

Eject Length
This is the position the label will stop af affer printing. To have the label stop farther out
from the printer, increase this value. The default is 13.5 mm.

Image Offset

The Image Offset (in mm) is used fo raise or lower the printed image on the label. The
default is 0.0 mm. To raise the image on a label, lower the value. To lower the image
on a label, increase the value. For details, refer to Image Offset section in the Label
Printer setup.

Label Width
This value is the width in millimeters of the current label stock.

Conveyor Speed
The value of inches per second speed should be set to 25.0 for the Commander.

Inverted Delivery

Used when a label stock is wound 180 degrees from the normal winding. The normal
delivery is the label will print bottom first. When Inverted Delivery is checked, the top of
the label will print first.

Manual Mode Enabled

Used when a package is weighed in manual mode. When checked, the bottom label
will print, but must be manually retrieved and applied each time a label prints. In this
mode, when a label is printed, the conveyor will start and the operafor must either block
the photoeye to deliver the label or place the package on the conveyor blocking the
photo so it will convey and apply the label. When unchecked, no bottom label will print.

Label Format
This is the format style of the labels in the bottom printer. If NONE is selected, no boftom
label will be printed.
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Calibrate Printer Gap
Sensor

New labels may need to be set up in the printer to work properly by using this function.
By selecting “Calibrate Label Printer”, “Calibrate DayGlo Printer”, or “Calibrate
Bottom Printer” the gap sensor in the printer can be calibrated if labels are not ejecting

properly (multiple labels or parfial labels ejected).

Affer selecting “Calibrate Label Printer” or “Calibrate DayGlo Printer’, or “Calibrate
Bottom Printer” press “Accept” and cafch the ejected calibration test labels.

Printer and Label Setup

Printer and Label Setup

Choose Store Logo
None |
Calibrate Label Printer
Be prepared to catch several printer » Calibrate Label Printer
labels.

P> Label Prin vinker * Calibrate Dayaglo Printer
.[ > Day Glo P! Printer * Calibrate Bottom Printer
_[ ~ Bottom La ( Accept ) ( Gancel ) Printer
I
| = Delete Labels ’ (Cancel )

( Save ) ( Help ) (Cancel )

Barcode Setup
Barcodes are configured according to your scanner requirements. See your store IT
department and the UC Software Technical Manual and UC Service Manual for
additional information.

Barcode Setup
Barcode Type By Weight Prefix By Weight Format
UPC v 2: Random Weight A 4 NNNNN C$$3% v
By Count Prefix By Count Format
2: Random Weight v NNNNN 0$$$$ v
Std. Pack Prefix Std. Pack Format
2: Random Weight v NNNNN N$$$$ v
Run Total Prefix Run Total Format
2: Random Weight v NNNNN $3553 v
Price Check Override Manufacturer Number
‘ Hard 0 hd 0 |
( Save ) (Cancel )

Barcode Type
Select a Barcode Type of UPC, EAN-13, EAN-128, or GS1 (Version 4.2 and later) bar
code symbols. Only valid settings will display per each bar code type.
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UPC Barcode

Barcode Setup By-Weight Prefix
e, i | | By-Count Prefix
memm__ memtzm Std. Pack Prefix
T Random We: - HBBINN 05555 - .
Srd. Pack Prefix = Sad Pack Format Run TOTuI Preflx
- Random Weight - INNN NSSSS ﬂ
Price Check Override Manufacturer Number
Hard 0 ﬂ o I
€ s D Cemnca)
By-Weight Format

Select the bar code prefix. This is the bar code type and is the first
character of the bar code. The default is 2.

General Merchandise. (No price is encoded)

Not identified.

Random-Weight. ltem number with fotal price encoded.
National Drug and Health items. Similar fo Type-O.
In-Store Marking.

Coupons.

General Merchandise. (No price is encoded)

General Merchandise. (No price is encoded)

~No o~ WN —0O

Refer to the code explanations.

0 001237456787 "4

By-Count Format
Std. Pack Format
Run Total Format

Format Codes:

NNNNN ##### X (5-D lfem/5-D W) .
NNNNN N#### X (6-D ltem/4-D Wgt) g gﬁ’;‘d’(‘%ﬁ’fr Digits.
NNNNN O#### X (5-D Hem/0/4-DWgh) 7 =90
NNNNN it X (5-D lem/C/4-DWaD) g oo i
NNNNN SSSSS X (5-D llem/5-D Price) 5yt 9
NNNNN NSSSSX (6D Hem/d-DPrice)  y o 00 A% .
NNNNN 0SSSSX (5D llem/0/4-D Price) 1 o gl
NNNNN C$$SS X (5-D Item/C/4-D Price) gt

Price Check
Override

Manufacturer
Number

EAN-13 Barcode

By-Weight Prefix
By-Count Prefix
Std. Pack Prefix
Run Total Prefix

Barcode Setup

Barcode Type By Weght Prefin

By WNesght Format
EAN-1Z W o

NNNNG 55555
By Cout Prafx By Cout Format
2 ] NS 55555

Sad. Pack Pref
Single Digh 2

Sed Pack Format
HNNHS 55555

Run Total Prefec Run Total Format

By-Weight Format

Ld e 14 Ly

When a PLU contains a command to furn off the price check digit,
(Ex: Action Code 49), this selection determines what will print in
the price check digit space. A hard zero or a six-digit item number
can be selected.

This selection allows for a default five-digit manufacturer number,
when used with type O, 1, 3, 5, 6, or 7 bar codes, replacing the
first five MSD digits of the item number.

Enter the bar code prefix. The default is 21.

Refer fo the code explanations on the left.

€ s ‘)(cmn)

By-Count Format
Std. Pack Format
Run Total Format

21 ] NNNNS 55555

0001237456784
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Format Codes:
NNNNC ##### X (4-D Itlem/C/5-D Wgt) N Ifem number Digits.
NNNNN ####4 X (5-D ltem/5-D Wgt C Check Digit.
NNNNC $$$SS X (4-D ltem/C /5-D Price) O The number zero.
NNNNN C$$$S X (5-D tem/C/4-D Price) S Total Price Digifs.
NNNNS $$SSS X (4-D ltem/6-D Price) # Weight Digit.
NNNNN $$S$$S X (5-D Item/5-D Price) X Symbol Check Digit.
NNNNN N$$SS X (6-D Item/4-D Price) D Digit.



Barcode Setup
| Barcode Type By Weight Format

EAN-128 W ZRAAAAAABBBEBOOOO0

By Cout Format
FSAAAAAARREAB00000
S2d. Pack Format
2HAAAAAABRBEBOOOO0

Run Total Format
2HAAAAAABEBBBQOOOO

Sale Cniline Run Total Format
FEAAMAAABREEBOONG0

(sm )(cumt)

12345678

12

3

Barcode Setup

Barcode Type
|| cs10ata w Puan Readable Tent | [ GTIN
Elemerts
By Weight_w | ||| ToulPrice i Price
Net WeightiCount [ Puck pate
Sel By Date [T tse By Date
( Save ) (l:um; )

456781234567812345678
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Barcode Setup

EAN-128 Barcodes
AN-128 is an application standard of the GS1 implementation using the Code 128
barcode specification. It is commonly called GS1-128. It uses a series of Application
Identifiers to include additional data such as use-by dates, batch numbers, quantities,
weights and more. The bar code can be configured by fouching one of the format boxes
to open the Barcode Format Pattern editor.

Barcode Formal Pallern
25AAAMAMEBEBEQQQQD

Adlem Numbor  B-Tetal Prico N-Ticket Number P-PLU Cade
D-Date O-Weight/Ouantty R-Depariment Number M-Process Mode
0-9-Digts U-Und Prico O-Operator Mumber

0OOOELVEEE ©

®00E00O0OEE
®OOOO0000
OOOVEE®

(e ) [cancsll

GS1 Databar Barcodes

GS1 Databar is a stacked barcode that can have up fo 3 rows of barcode data. It can
contain up to 7 different pieces of information (Application IDs). The data always
contains the Application ID O1 or GTIN number (the 14 digit item number of the PLU),
and can contain the following optional Application IDs (in order generated in the
barcode):

ID Data Item Notes

01 GTIN Always selected, 14 digit ltem Number
392x Total Price up fo 15 digifs, “x” is decimal position
8005 Unit Price 6 digits (no precision indicated)

15 Sell By Dafe 6 digits (YYMMDD)
17 Use By Date 6 digits (YYMMDD)
13 Pack Date 6 digits (YYMMDD)

3103* Net Wt (KG) 6 digits, lower 3 are right of decimal point

3202* Net Wt (Lb) 6 digits, lower 2 are right of decimal point
30* Count up fo 8 digits
* = can contain one of these fields based on loadcell setting and package type (BW/BC/SP)

The desired fields can be configured in the PLU record or in Setup / Barcode Seftings if
the PLU record is set to “Use Scale Settings”. The Barcode Settings screen has an
additional checkbox to put a human readable text line under the barcode. Only one line
of text will be drawn and the number of characters depends on the width of the barcode
field. Since this symbology is “variable width” based on the number of fields selected,
the barcode will be rendered from the starting position (top, leff) of the barcode field
defined in the label format, and continue to the right edge of the label. It will be rendered
for the specified field height. If the data will nof fit in one row of bars, two or three rows
will be generated, each row being one half or one third of the height.

GTIN only

GTIN, Total Price, and Count

LT

All Fields
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Presets Setup

Preset Quick Key Editor

Note: This feature is valid
for scale application
versions 4.3 or later.

6-34

Presets are used for one-touch call up of PLU records. Instead of enfering the PLU
number, the preset keys are assigned for a specific PLU number and department. When
the preset key is pressed, the PLU is aufomatically called up. There can be many pages
of presets and the PLUs can be retrieved from any department. The pages are selected
using the Page Buttons at the bottom of the screen. You must first configure the pages,
and then the preset keys for that page can be configured. With Version 4.2 or later, a
“Graphical Tare” page can be created with the preset editor.

The Preset Quick Key Editor is used to add or modify preset keys from the Main screen.
This feature must be enabled in Setup Mode.

0.931b

Degartment 83 Producs
12:41 PM

Enter PLU Number Scale Settings

Enatis Ertarires

Mar 7. 2012

Host Alive

Enable Double Click for Pressls. |  Enatie Geo Code Calbralion

rrrrrrrrr || nabie HTMUPLL Ao Display || Enabie Graphic Breset PLUS Display

r | Gragtical Tars Cption Preset Quick Ed Tu:cn and Hold Time. =

Barcods Scanner Conflg Preset Quick Edd Iu;eont (sec)

Currency increment

Number of Curtency Decimal Dighs
e j e murenc Drsimal Bt

3

CROUND

ﬂ Poultry  Sealood

A Previous Page B Hoxt Page

Come ) Cemea)

To enable this feature, navigate to Sefup — Unit Setup —> Scale Settings. From the last
page, change the "Preset Quick Edit Touch and Hold Time" to the amount of seconds
you would like fo hold down the Preset to configure it. To disable this feature, set it fo O.

The "Preset Quick Edit Timeout" setting selects the time before the Preset Quick Edit
Screen will change back fo the Main Screen without any activity. Any changes made
without saving will be lost if the timeout returns back to the Main screen.

There will be always a Security Login Screen before you gef to the Edit Screen, even if
Security is not configured in the scale. Only Supervisor or Technicians can log in. There
is NO Operator login for this feature. When you successfully logged in, you can add,
remove and swap presets, only for the Preset Page you logged in. No functions are
available to delete or swap a Navigation Preset. After saving, the system reverts back fo
normal mode, where you can switch pages and re-enter the editor.
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Tare can be entered by either selecting the preset key, entering the value, or by placing
the container on the platter then pressing the “Platter Tare” key. Graphical tare is enabled
from the Unit Setup/Scale Settings page 3. (Version 4.4 screens shown)

!Preuaclwﬂm on weight change only o | Enter License Key

Price Settings Matul Mode Keys: Enablad Features
= Allow Ibs for '
e %
e il J | Allow By Qir Pound
v oW r Foumn
:.CU(UE?HW“I.’
1k Fuoand FHivw Lip
Ty Coun Prices:
Y icata D Allow By Half Pound

> Accumulator Setup

Unit Setup
Choose D Tare to Use
iDem: 1] ﬂ W
Scale Mode M Vold Available

I _> Scale Settings

[ Page 1
(sa\m)(uﬂp ){cancu) i
ttings
M' Print Mixed Net Waight Tabular NF Overrides
M' Calculate Std Pack Unit Price per-lb i[ HTML by PLU
‘Selecl Primary Locale Select Alternate Locale
Puge 2 ISeInd Customer Display Locale : E Allow Altemnate Language
Scale Settings <
Delall Logs
Enter Hem Database Name Servers Slatic IP (Client/Server Only)
| 127001
Dalall Comm & Tool Logs
Product Detall Button Name ‘ Display (] ‘
P Hext P,
|| Allowincomplete Custom cooL step [ | Weight in By Count
LIOn BRIy Mo || seirserve with center keypad pncel )
COOL Processing Mode . :I Hide Keypad
Date Display Format
I MM e o] kY ‘
Help [ Screen Saver
4 Previous Page P Next Pa
. Page 3
( y s -
Save M
- Scale Settings

Host Alive

‘ [W] Enable EnterPrint

E |  Enable Double Click for Presels

U Auto Display

E Graphical Tare Cplion

Config

D Enable Geo Code Calibration

@ Enable Graphic Prasel PLU# Display

Preset Quick Edit Touch and Hold Time
[ ¥

Preset Quick Edit Timeout (sec)
L i1

Currency Incremeni
001

Mumber of Currency Decimal Digits
IC 2

{ Previous Page

Conve D Eomen)

b Next Page
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Pages
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Here is an example screen that has been configured with various departments.

\Page

> Keys
l ‘:) Pages

{ ‘.‘)‘ Display options

Lamb

Pork

< &
Crev ) Goenend

4 Bakery

ity

Deli Produce  Seafood m Poultry }

Pages are represented by the butfons along the bottom of the screen, usually different

departments. To setup preset pages, press the Pages button.

[Page|

> Keys

} Go To Page
P Edit Page

Lamb

Pork

P Remove Page

P Add Linked Page

P Remove Linked Page
P Remove All Pages

P Swap Pages

4 Bakery

franq_als)

Deli Produce  Seafood m Poultry }

Pages.

Then select the action you want fo perform Add, Go to, Edit, or Remove a Page, you
can also Add or Remove a Linked Page, as well as Remove all pages or Swap




Add Page

To add new pages, touch the Pages butfon (1) then select Add Page (2).

Chapter 6: Controller - Touchscreen

Meat
= Keys
E_rags Q,Pags b
Other Beal Veal ’ Bty 1o Lage

P Edit Page

Lamb

P Remove Page

P Add Linked Page

P Remove Linked Page
P Remove All Pages

P Swap Pages

Poultry Pork

4 Bakery

fran;ais)
Deli Produce  Seafood m Poultry }

Presets Setup

Press the Page Format box (1) and select Text-based page, Graphical page or
Graphical Tare page. Press the Page Layout (2) and select the number and size of the
preset keys on the page (4x3, 4x4, or 4x6 Text or Graphical Preset) or (2x2, 2x3, 3x2,

or 3x3 Graphical Tare).

age

Lean Beef

Meat

| :') Keys

Add Preset Page(s)

Please choose lhe format of preset pageds) to cenfigure.
Page Format
| Text-based page

Page Layout
| p

Show on Tab Bar?

Cren>) Comea)

4 Bakery

Deli Produce  Seafood m Poultry »

If you wish the page to be accessed using a butfton on the boftom of the screen, select
the check box Show on Tab Bar? (3). If the page will be used as a link accessed by
pressing one of the preset keys, leave the box unchecked.

Press the Next> button fo confinue the Page setup. Add pages automatically by

selecting By Department for the Page Type, or manually using Custom.

Lean Beel

Meat

| > Keys
Add Preset Page(s)

Please choose (he lype of preset page(s) to configure.

ptions

Page Type

4 Bakery

9

Coad Cuoerd Comad |

El

By Department

Deli Produce  Seafood m Poultry }
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If you select By Department, pages of preset keys for all PLUs in that department will be
created. To program the preset keys manually, select "Custom" from the drop down
menu. Select either "By Department" or "Custom" from the drop down list and press
Next> fo continue.

Adding Preset Pages By Department

If you are adding pages by department, next select the department from the drop down
list and press Next> to continue. Select the depariment page you wish to create from the
drop down menu.

Meat | -~ Keys

Page
Add Preset Page(s)
/——' Please choose (he lype of preset page(s) to configure.

ptions

Loan Beel
Page Type

—— :
V By Department v | (c.mcel )

e wend
| Goad Qo) Coand) |y

" Bakery Deli Produce  Seafood m Poultry [

Based on which department you selected, the number of pages automatically created
will correspond to all PLUs from that selected department.

More Meat B> keve

Add Preset Page(s)
There are going o be 104 pages of presels.

Iptions

P

’ Kice menud)
(< Back ) ( Done ) (Cancel ) ais)

4 m Deli Bakery Produce  Seafood Meat »

You can go back by pressing the <Back button, finish by pressing the Done button, or
cancel all by pressing Cancel.

Note: When you are all done programming presets, press the Save button before exiting
the Presets Menu fo save your settings.



NOTE: When you are
finished programming
presets, be sure to press
SAVE before exiting or the
changes will not be
saved.
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Adding Pages using Custom
First select Custom from the dropdown menu, then press Next>.

Meat

| ,) Keys

Add Preset Page(s)

ptions

‘ Bakery

Custom w | .(Canl:el)

e
(.: guk) (Nen’ ) (c:m:al ) .ai_s)

Deli Produce  Seafood m Poultry }

Presets Setup

This will give you a page where you can Rename the page (all new pages default to
“Page X*) and / or give the page an Alternate Name. An Alternafe Name is used when
the Alternate Language button is pressed.

The same process is used fo set or edit the Alternate Name or fo Rename Page.

-’
==

Lean Beef

Meat

| ,/ Keys
Add Preset Page(s)

The presel page will have the fallowing name.

Page Namegp:1
g iptions

[ | (Cam:el )
-~ Rename Page " __> Alternate Name 3

o o ; 6;2 Mén@
A L

4 Bakery

Deli Produce  Seafood m Poultry P

To edit the new page name, press the Rename Page buiton, and then type in the new
page name. Press the Apply bufton when you have complefed the new Page name.

rrrrr

OOEOEEOEEEE)
OEEOOOOOOEE
) @EOOO@OOOO E
) QOOOEOOE G
) | ——

00
SIETE
CIEIE
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This will return you to the Add Preset Page screen. To go back press the <Back button,
finish by pressing the Done bufton, or cancel all by pressing Cancel.

Note: When you are all done programming presets, press the Save button before exiting
the Presets Menu to save your settings.

Edit Page
Editing a Page is similar to Adding a Page, only you are modifying an existing Preset
Page, rather than creatfing one.

Select the Page you want to edit along the bottom bar (1), press the Pages button then
select Edit Page (2) from the dropdown menu.

Meat
\ Page

P Add Page 2

Lean Beef Other Beel Veal P GoTo Page
P Edit Page
P Remove Page .
P Add Linked Page
P Remove Linked Page
P Remove All Pages
b Swap Pages

] Lamb Poultry Pork
\ . . Grancais)

4 Bakery Deli Produce  Seafood m Poultry »

This will return the Edit Preset Page screen. From here you can edit the Page Name,
the Alternate Name, and the Page Layout. You can also modify the Show on Tab Bar?
option. When checked the Page will appear as a button along the boftom of the
screens.

Meat

-~ Keys
Edit Preset Page
The preset page will have the following name.

Page Name |+ .
iptions

Lean Beal

L /’ Rename Page { > Alternate Name

Page Layout (can“'_)

23 =}

[¥]  Show on Tab Bar? -
Lasnb ‘de Menl.)

(l.i‘.'nne. ) (;:am:d ) ijs)
{ Bakery Deli Produce Seafood m Poultry P
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Graphical Tare Presets

The Tare override (by pressing the Tare box on a By Weight PLU) will bring up the
Graphical Tare screen. Tare can be enfered by either selecting the preset key, entering
the value, or by placing the container on the platter then pressing the “Plafter Tare” key.

[ } [__ _] [ | Enter Tare

0.00

,Eal:., 1 ‘7Fsa.:-.. i .-snic"\‘“' . n n FLE‘“

4 Platter Tare Clear Tare P n ..

The Graphical Tare feature is enabled by Unit Setup / Scale Settings. If the feature is
enabled but no tare pages are configured, then the standard Forced Tare wizard will be
used. The graphic images for the containers exist in a sub-directory of the “Mettler
Toledo\Service\images” directory called “fares”.

Scale Settings
Host Alive D Enable Enter/Print “
l:‘ Enable Double Click for Presets D Enable Geo Code Calibration H
[I Enable HTML/PLU Auto Display E Graphical Tare Option ) H

{ Previous Page

< e

The graphical tare pages are creafed within the presets menu. When you select Preset
Setup and Add Page, you can select a Graphical Tare page type and select the page
layout.

Steak

| :) Keys

Add Preset Page(s)

PLU# 1
PLU1: Label || P
Famat= Please choose the formal of presel page(s) to configure.

Graphical Tare page ptions

PLU¥ &
PLUG: Label P
Format=4

] PADA LBYOUk s nnnnnnnnnnnnnannnnnnnnns . —
) : 33 s 4 6‘"“‘_)

LU 0005 -
LAI'IGE T‘RE'I Wi
o | | —
m:umni wl -3){2 EMen'.
. 1

| EEE- [l
4 m Fillet Roasts Chicken Turkey Pork »
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Next, press a key and the Edit Preset button.

P Edit Preset

Remove Preset
P Swap Presets
(= Likia? Bt

Csve ) Comen)

) ed
oD

4 m Fillet Roasts Chicken Turkey Pork »

Enter the Description, tare, and choose a graphic. Standard fray and bag images are
supplied with the Commander. The tare value is shown as Line 2 of the description. If is
automatically inserted when the fare is entered and should not be manually edited.

Press Done fo save and exit.

Tare 1 —
-~ Keys
Configure Preset Wizard T Chossen Grapie
The Presel Button will appear as follows. 5_pi
lina2 4 = s
line 12 e
[ _~> Enter Tare i 165_prosat jpg
- 185 _presal_white jpg
175 _proset ipg
- | > Choose a Graphic "i;_:j:;:g'm -

S 63 25_preset og

4D_prosat
e l > Edit the Description ey
i3 78_preset pg

T5_presst_whete |ng
-~ Edit Alternate Description = Nane |
g @e Top Ena Co= )
—— —, — G T
(:Bacl:)(nm)(éancd) -
. 4 - ; ais
4 m Fillet Roasts Chicken Turkey Pork »

When you are finished with the page, press Save fo save the new page and fo exit.

Tare 1 I
) Keys
- - - /" Pages
125 Tray 175 s
002 o0z ] ) Display options

45
0.0z

- = - Cone ) €once)
o € ) od

165 40
0.04

: 002 LL. ]
(fr;maiu)
4 m Fillet Roasts Chicken Turkey Pork »
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Edit Preset Keys

Use Edit Preset to add or modify a preset Key (PLU). To ADD a preset: select a blank
(empty) preset key and then press the Keys button. Select Edit Preset from the
dropdown menu. To EDIT an existing preset: fo modify an existing preset button select a
populated preset button and then press the Keys butfion. Select press Edit Preset from
the dropdown menu. Follow the below instructions for the next step for both Adding and
Editing a Presef Key. Press Choose PLU fo select a PLU for the key or Choose Page fo
have the key link fo another Preset page.

Meat F .
&4 G
” (SN | = P Remove Preset
B swan Prauts
Lean Boel Other Beef Veal
%ﬁ". ’I € save )(cancﬂ)

Lamb Pouliry Pork ( Heip ) 6‘"“’"‘)
| | o)

4 Bakery Deli Produce  Seafood “ Poultry B

Choose PLU

To select a new PLU, touch the Choose PLU key. Press the Next> key to continue
without changing the PLU. If you pressed the Choose PLU butfon, there are two
methods to find PLU; List and Search.

Meat [ 1
~* Keoys
ag
Configure Preset Wizard
= Please choose the PLU or Page for ihis button,
PLU#-1 btisine
Lean Boef DEPT# -1
§ Eagu [ > Choose PLU (.cancﬂ )
- [ = Choose Page
Larmb 6" Mb
( Cancel )
ais )
4 Bakery Deli Produce  Seafood “ Poultry B

List Method

Select the departiment where the PLU is located by fouching the + button next to the
department. You can scroll through the list of PLU numbers. Select the PLU you wish to
use by touching it so it is highlighted, then press the Select key. This will return you to
the PLU number in the Configure Preset Wizard screen.

PLL
E Meat
> Keys
@ PoRx parpEOUE Department # E Configure Preset Wizard
@ FORX FRESH Prekae chosse ihe PLU or Page for By butan
@ FORK GROUND Description Line #1 PLUR 53? piions
@ PORK ITALIANO — i DEETE
5 P, > Choose PLU "
@ PoRK 100 w || Description Line #2 - o ‘ Gonesl )
M PN&K | NIN BNAST ROMF
4 I I » > Ghoose Page
( Select ) ( Cancel ) b s"*"‘)
Criext>) Eeaca) D
4 Dei Bakery Produce Sealood m Poutry B
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Search Method
If you use the Search key, you can find a PLU by the PLU number or the PLU
description.

i m PLU Data
E PLU#

| > by PLU Number
. Department #
| > by PLU Description

Description Line #1

Description Line #2

Csuea) €enen)

Select by PLU Number if you know an individual PLU’s number. You will be prompted
with a keypad, enter the number by touching the screen.

PLU Data

List
E Lookup PLU

]
| > by PLU Humb 0]

e
> by PLU Descr

ent #

ion Line #1

ion Line #2

After entering the number, press Enter. If the number is valid it will return details on the
number for you to select on the page. If the number is not a valid PLU number, you will
receive a screen felling you it does not match.

m PLU Data
List Search
E PLU#

“IJANGUS BEEF
IGOURMET EXPRESS - FETTUCC! | papartment #

Description Line #1

Description Line #2
« | ]
( Select ) (Cm!l)
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Select the Search method, by PLU Description if you want to return a list of possible

PLUs.

m PLU Data
List Search
E PLU#

"HLAURA LEAN BEEF ROUND &

LAURAS LEAN BONELESS Departments
LAURA LEAN

LAURAS LEAN

LAURA LEAN BEEF ROUND Description Line #1

"lLAURA LEAN BEEF ROUND
LAURA LEAN BEEF
LAURA LEAN

T Y
o) oo

w | Description Line #2

This will give you a keyboard to type in a phrase or part of a phrase that will be
searched in the PLUs. After typing in the search, press Apply.

eOOE
¢
OISIC)
OOEOEOEOEEOE
OEEOOOOVOEE
) QEOOOOOO @
) @EOEOEEOE G

For example, a search of the description “lean” returned the following results:

m PLU Data
List Search
E PLU#

"HLAURA LEAN BEEF ROUND &

LAURAS LEAN BONELESS Departments
LAURA LEAN
LAURAS LEAN

HLAURA LEAN BEEF ROUND Description Line #1

LAURA LEAN BEEF ROUND
LAURA LEAN BEEF
LAURA LEAN

T Y
o) oo

w | Description Line #2

Highlight the PLU you wish to use, then press the Select key. By pressing the Edit the
Description or Alternate Description key, you can modify those descripfions, or go
back to select a different PLU by pressing <Back, or completfe the procedure by pressing

Done.

Meat

[ > Keys
Configure Preset Wizard
== | The Prese! Button wil appear as follows

L ptions
- Choose a Graphic

BEEF LOWN ] > Edit the Description (‘““" ’
Tor Lom L

- | > Edit Alternate Description

e
@D @D @D |

4 Deli Bakery  Produce Seafood m Poultry P
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At this point, you can press Done to quit or program another preset. When finished,
press the Save button to save and exit. To exit without saving any of the changes, press
the Cancel butfon.

Choose Page

To link a preset key to another preset page (rather than a PLU), fouch the Choose Page
button.

Meat [ 1
* Koys
Configure Preset Wizard
= Please choose the PLU or Page for ihis button,
PLU# 6310 g
i DEPT# 4
% Eagr [ > Choose PLU f.cancd )
; # Choose Page
Larmb = ‘d’ M)
(Neﬂa-)((:inul) d’)
4 Deli Bakery  Produce Seafood “ Pouliry B

The returned list will have all available Preset Pages that you could assign fo the Preset
Key. Touch the page you wish fo assign to the key. Once highlighted, page details will
appear on the right. Touch the Select button once you have made your selection.

Available Pages Page Data

@ Meat EI Page Name
Dreli
Baker&
iCakes Page Number
Fies

Hagels
{ {Muffins

Description Line #1

Description Line #2

You will be returned to the Configure Preset Wizard, the Page Name and Page # lines
will reflect the Page you just selected. Press the Next> button.

Meat |
-~ Keys
= Configure Preset Wizard
A — | Please choose the PLU of Page for Ihis butlon
PLU#E310 btians
Lean Beel DEPT# 4
§ Eagu [ > Choose PLU ('c‘md )
T [ > Choose Page
Lamb 3 6* Ma
(Nead > ) (cmcal ) ais)
4 Deli Bakery  Produce  Seafood m Poultry P




Chapter 6: Controller - Touchscreen
Presets Setup
On the next Configure Preset Wizard screen you can Choose a Graphic, Edit the
Description and the Alternate Description of the Preset Page you just added. Note: this
is not a global Description name change. Any Description changes will only apply fo
this instance where the Page has been added in as a Key.

Meat

[ > Keys
Configure Preset Wizard
The Preset Bullon will appear as fallows |

. ptions
| _=* Choose a Graphic

1 > Edit the Description "-gm,. )
Meat t

: | > Edit Alternate Description
Lamb o _y ﬁ M)
| C) G Cd [

4 Deli Bakery  Produce  Seafood m Poultry P

O e T T YT
| o

4 Bakery Deli Produce  Seafood m Poultry P

Configure Preset Wizard
Modify the Preset Bufton color, description, and alternafe description.

Veal

| :') Keys

Configure Preset Wizard

The Presel Button will appear as follows.

{ > Choose Text/Key Colors iptions

PLUF 507 ——
EE o ()
; _~ Edit the Description .

’ "> Edit Alternate Description 6_ram;ais)
(:Bacl:) (Dum ) ‘((:ancel)
m Poultry Seafood Beef
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To change the preset button color, press the "Choose Text/Key Colors" button.

Veal

[ :') Keys

Configure Preset Wizard

The Preset Button will appear as follows.

[) Choose Text/Key Colors iptions

FoRt Lo =
CE IS Coot)
> Edit the Description

I \) Edit Alternate Description tgangaig‘)
o) Coom ) (o)

Select the new color combination fo use for the preset button.

\iaal -~
Choose Color Combination
Tallow Peach Pink Blue
ptions
Com)
Graan Purple White Dafault
mncais)

The new button with the color selected with be shown in the presef grid.

Veal

[ :') Keys

PLU# B539 PLUE 501 PLUS 502 07 —
BABY BACK | VEAL PATTIES | VEAL SHANK > P
RIES SOUP BOMES || BONELESS -~ Pages

PLUS 804 PLUS 808 PLU# 505 l _> Display options
VEAL VESL STEAK FLUESOT Play.opY

VEAL
EHOULDER EHOULDER BNLE
BLADE ROAST || BLADE STEAK SCALLOPINI

PLUS 508 PLYE 510 PLUE 511 PLUE 512 (;“9) ((;ancal)
VEAL NECH VEAL LOIN VEAL RUMP VEAL SHANH -
BONES CHOPS ROAST

Geerend) Cirancis)
Gulom)
m Poultry Seafood Beef

PLUE 514 PLUY B153
VEAL CUTLETS |[VEAL SHOULDER | Ground Beef GRAIN FED
ARM STEAK 80% Lean CHOICE FILET

6-48



Chapter 6: Controller - Touchscreen

Presets Setup

To create a custom color combination, press the Colors butfon. Touch the combination

to change.

-

\iaal

Preset Color Editor

Tallow

Peach

Hiue

Grasn

Purpie

White

Dafault

P

loptions

e
Py

Select the new colors for background and text. Press OK when done.

hoose Preset Key Color

Hse | RoE|

Recent:

Presig

D Sample Text Sample Text

[ox]

Cancel

Reset
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Backroom Setup
This selection is used to configure lfems such as Indexer, Dafe Forward, Macros, Option
Screen Overrides, and to view Indexing Errors. Backroom Setup also provides a
summary of Hardware Information for easy reference.

Backroom Setun
Choose Indexer Hardware Version Information:

648 'l Loadcell: C16238900A
Indexer: 648 B174424R

‘ Wrapper: Sept 19 2010

Date Forward Hour

24 Label Printer C174125R
Dayglo Printer: C174125R
Cycle Cycl Cycle
Lifter Xfer Convey
| Macros Setup | * Qptions Screen Overrides

| > Macro Placement

€ save )€ vep ) Ceancer)

Choose Indexer

From the Choose Indexer field select which type of Indexer will be used, or NONE. The
Default for Commander is 648. This should only be changed by a technician.

Date Forward Hour
From the Date Forward Hour field select which hour the shelf life / use by dafe
advances. This function can be used fo advance the date one day for items packed late
in the day.

Cycle Lifter, Cycle Xfer,
Cycle Convey

These buttons will move the Lifter, Transfer Belt (Xfer), or Discharge Conveyor when
pressed.
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Chapter 6: Controller - Touchscreen
Backroom Setup

Macros allow you fo program a butfon to perform tasks such as changing the tare,
discounting the price, efc. There are standard macros already installed. You can edit
these macros, delefe any macros, and add new macros.

The macro can include the following items:

Macros Setup

Name PLU type| Tare Discount Type Amc
Family Pack| By_Wgt | 0.00 Unit Price Discount 0. a
Family Pack| By _Cnt | 0.00 None Nag
Family Pack| Std_Pk | 0.00 None No

Inventory | By_Wgt | 0.00 % Off Total Price 1C
Inventory | By _Cnt | 0.00 None Nag
Inventory | Std_Pk | 0.00 None No
Rewrap | Bv Wat | 0.00 None Ng hd
< | 3

[ > Add Macro [ > Edit Macro [ > Delete Macro

(Save )( Help )(Cancel)

Macro Name — The name of the macro will be used on the button text.
Tare — The tare configured in the macro can temporarily override the PLU fare.
Discount Type — Select None, Unit Price Discount, or % (percentage) off Total Price.

Amount — If Unit Price Discount is selected, enter the amount that will be subtracted
from the PLU programmed price. If % off Total Price is selected, enter the percentage
you wish to discount the PLU fotal price (example: enter 10 for a 10% discount).

Accumulator — You can specify if you wish to have the transaction recorded in a
different accumulator that you specify. Select the Rewrap, Inventory, or a custom
accumulator you have created. Note: Accumulator options can be customized by using
the Accumulator Setup Screen (from the Unit Setup).

ADD MACRO
To ADD a new macro, press the Add Macro bufton.

Configure Macro

Macro Name Tare

| 0.00

Discount Type Discount

None ﬂ None

Inventory(l) ﬂ

€ sae )( Help )(Caﬂce!)

Next, fill in details of the new macro:

Macro Name — touch the blank field to bring up the keyboard. Enfer in the name of the
new macro.
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Discount Type — using the drop down menu select Unit Price Discount or % Off Total
Price depending on what type of discount will be applied. If no discount is to be used,
select None.

Discount Amount — touch blank field to bring up a keypad. From here enter a fixed
amount that will be discounted. Press Enter when finished.

Accumulator — using the drop down select an accumulator (fotals) to apply fo this
macro.

Tare — fouch the blank field fo bring up a keypad. From here enfer a the Tare to be
assigned to this macro. Press Enter when finished.

Press the Save butfon to save your new macro, or Cancel fo exit without saving.

The new macro will be created and listed three times (four if fractional pricing is
enabled). The macro is duplicated for each of the pricing modes which are listed as
codes when you scroll to the right to view the PLU Type column. The codes are as
follows:

0 = By Weight Pricing

1 = By-Count Pricing

2 = Fractional Pricing (when enabled in setup)
3 = Standard Pack Pricing

EDIT MACRO

The macro can be configured different for each pricing mode using the Edit Macro
function. Highlight the macro to edit and then select Edit Macro.

Macros Setup

Name PLU type| Tare Discount Type Amc
Family Pack| By _Wgt = 0.00 Unit Price Discount 0. a
Family Pack| By_Cnt | 0.00 None No
Family Pack| Std_Pk | 0.00 = =
Inventory | By Wgt | 0.00 % Conﬁg ure Macro
Inventory | By_Cnt | 0.00 Macro Name Tare
Inventory | $td_Pk = 0.00 | 0.00
Rewrap | Bv Wat | 0.00
| Discount Type Discount

None ﬂ None

l > Add Macro [ > Edit Macro|

(Save )(Help ) . Inventor}f‘(n ﬂ

€ sae )( Help )(Caﬂce!)

Now the existing macro’s name, discount type, accumulator, tare, and discount amount
can all be edited.

Press the Save butfon to save your changes, or Cancel fo exit without saving.

DELETE MACRO
A macro can be deleted entirely by highlighting it and selecting Delete Macro.



Macro Placement

Chapter 6: Controller - Touchscreen
Backroom Setup

This feature allows you fo customize up to 4 macro buftons. You can enable/disable
any of the macros from this screen. You can also swap positions, replace and remove
the listed Macros. Note: There are 8 positions shown, but only the top 4 can be used
in the Commander.

Macro Placement

| i ‘ - Swap
=AUV By Count  Std Pack -

Date F ‘ > Replace

Choose

| Rewrap Turn Label
e | -~ Remove
| Mot
cye | Family Pack Configured
Lift
I | Inventory | G
L | Apply Label
>
L | Mot | Not
I L Configured | | Configured
| g g
>

(. Save ) ( Help ) (-Cancel)

Rewrap — Flags the item as being previously labeled.

Turn Label — When the PrePack controller is used with an aufomatic label applicator,
selecting this macro will turn the label 90°.

Family Pack — Discounts the item unit by $.10. This can be changed in Macros
Setup.

Bottom Label — \When a bottom label applicator is used, this will force the unit to
apply a bottom label fo the package.

Inventory — Not used on Commander.
Manually Apply Label — Not used on Commander.

Not Configured — Bottom two not used on Commander.
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Setup Passwords/Levels

6-54

The Commander can suppo

rt up fo 9999 unique Operator IDs. Each Operator ID and
Supervisor can have different security seftings, permissions, and all fransactions can be
reporfable. Passwords are used fo limit access fo various functions, both in Operator

setup security and for Operator fransaction use.

To enable the use of passwords, the “Use Security” box must be checked. When this is

checked, passwords will be

For Operator transaction security and tracking, the “Operator Password Required” box
must be checked. When this is checked the Operator will have fo enter their password fo

perform certain functions on

Both passwords can be up to 5 digits and must be numeric. The Supervisor defaults

with access to all functions.

required fo enter into the setup mode.

the Commander.

Supervisor
Buperviser

Setup Passwords/Levels

| Manage Cperators

Password

Oparater Mode

Oporator Password Required

Usw Secunity

(. Save ) (Cancel )




Quick Edits

Chapter 6: Controller - Touchscreen

Quick Edits

The Quick Edits selection is used to change some of the more common numeric datfa in
a PLU record. The Quick Edit function changes the record in the dafabase immediately.
Items that can be changed include the price, fare, shelf-life, and use-by date. Quick
Edits are accessed by pressing the Setup butfon on the Main screen. The Setup screen is

shown below.

| ~ Quick Edits

Setup

| = Unit Setup

~* Printer & Label Setup

- Senal Devices Setup
-~ Barcode Setup
-~ Minimize Application

) Launch External Application

l > Load Cell Setup
~* Service Scale Setup

J Setup Passwords/Levels

-~ Backroom Setup

= View Logs

l = View Version Information
‘ -~ Quit to Desktop

~* Bhutdown System

P

Touch the Quick Edits butfon to enfer the Quick Edits mode and select the department
(below). Press Next to continue or Cancel fo exit.

| > un
> Pri

| > Pn

[ se
-~ Ba
| > M

| ) La

Quick Edits Wizard

Please choose a department |

_Chnnse Department

Dept 9 v |

€ rext> ) Ceanca )

Return )
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The Quick Edits screen displays the current department. Type in the PLU number and
press the Enter key. The PLU data will be retrieved from the database. To change any of
the displayed fields, touch the box that displays the data.

Quick Edits

Unit Price

$3.29

|

] - Quick Edits Wizard
~~Un " piease enler a PLU,
! TS pri Enter PLU Number
~ e
| > Pn
L g E "
= GOOE
""" Department: =T 1o
ol |
-
]! 5 E 2 Tare
[ il 0.01
! . = La ) )
' € <Back b) ( cang
PLU: 6310
ANGUS BEEF

BONELESS BEEF RIBS

Frequent Shopper Type

MNone

id

Shelf Life

8/29/08
Use By Date 8/26/08

Select Label Format
0 hd |
Frequent Shopper Value

0.0

(- Save ) ( Help ) (Cancel )

The PLU can also be converted to a Frequent Shopper price by fouching the Frequent
Shopper Type and Price boxes.

To change the Shelf Life or Use By dafes by touching the appropriate boxes and
selecting a new date from the calendar.

Touch the arrow keys at the fop fo change the month. You can also enter the date
numerically by touching the “Use Numerical Keypad” key.

Touch the new date, and then press the OK key to make the change.

Touth ¥ 2em

1.36 ||yt 2008

Printes Of

PLUL
ANGL
BONE -

Extra Text:

l \_:1' Use Mumerical Keypad

CD G €=

Total Packages

Total Weight

Run Total

_August2008 :

Repeat this process for any other items that need to be modified.
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View Version Information

View Version
Information

This button will display the Commander Controller software version and part number, as

well as the IP address.

View Logs

Used for service fo aid in troubleshooting problems. This includes a calibration and error
log, as well as this screen logs certain items that are required by Weights and Measures
NTEP regulations. The error log is a display of the current genx.log file.

Minimize Application

Minimizes the application (without exiting) fo the task bar.

Serial Devices Setup

This screen is used to configure devices connected to the Commander Controller such
as the prinfers, load cell, and indexer. Do not change this setup or you could disable a
device. The Refresh button can be used fo aftempt to re-establish communications with

an offline device if it does nof reset normally.

In version 4.2 or lafer, this function can be accessed through the Operations bufton on

the Main Screen.

Serial Devices Setup

_I_oad Cell

COM2 |
Label Printer

UsB =]

Indexer

COM1 |

(I-!efresh) ( Help ) (Ca’ncel )

Load Cell Setup

This function is used to sefup the Load Cell weighing component. Normally, only a

qualified technician should make any changes in this area. See Commander Service

Manual for details.
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Launch External
Program

UC Editor

UC Smartlabel

Task Manager

Production Reports

Use this function fo access the UC Edifor (Windows only), UC SmartLabel (Windows
only), Production Reports (Windows only), Task Manager (Windows), and
Touchscreen Calibrafor; as well as any user loaded programs. Details are in the UC Line
Software Tech Manual for these external applications.

Note: Although not required, it is recommended that a USB wired or wireless mouse and
are available if planning on using any exfernal applications.

Note: If the Wrapper’'s machine covers are opened while an exfernal application is
running causing an error window to open, use the keyboard’s ALT-TAB (Windows) or
Alt-F1 (Linux) to return fo the application.

UC Editor is a tool supplied with each UC scale or confroller fo edit PLU data in the UC
dafabase. Refer to the UC Line Software Technical Manual for defails.

UC Smartlabel is a Windows program used fo design and manage custom label
formats. Refer fo the UC Line Software Technical Manual for defails.

Task Manager is an optional program that features scheduling and managing tasks.
Refer to Chapter 9 Extra Programs for details.

Production Reports is an optional program used to create reports from the UC database
transaction records. From the Setup screen, select Launch External Application, from
here you can access the Commander Production Reports fool. From here you can
generate the reports. Refer to Chapfer 9 Exira Programs for details.

Quit To Desktop

This butfton will exit from the application and return to the OS deskop. Although not
required, it is recommended that a USB mouse and keyboard are available fo navigate
the desktop.

Shutdown System
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Daily Cleaning

Chapter 7: Cleaning and Maintenance
Daily Cleaning

Cleaning and Maintenance

Always switch the power off fo the Commander before performing any cleaning.

Never aim water directly af or inside the machine or at the electrical panel or control
board or spray in a manner where the splashing water could enfer and damage
equipment components.

ELECTRICAL SHOCK HAZARD
Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.

TO PREVENT EQUIPMENT DAMAGE

Do not direct water or steam at the inside or outside of the

machine. Keep moisture away from the inside of the
electrical panel and control electronics.
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The Commander is designed to make cleaning operations simple and fast. The
following items require attention daily or more frequent as required. Refer fo the
illustration below for locations of the components on the following pages. Always
disconnect power before you start cleaning the unit.

m ELECTRICAL SHOCK HAZARD

Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.

/\ CAUTION

BURN HAZARD
é Hot surface. Allow to cool before servicing or cleaning.

Pressure Rollers

Package Lifter
(Under Pressure Rollers)

Transfer Belt Cover

Center Clamp

) Wiy~
Side Clamps F e 7 ?;’. o
L ,\% Film and Package
== — A .
«Wi'i/,.”;e//ﬂ; H Drive Rollers
Transfer Belt
Controller

Film Folders/Distributor

Safety Light (Under Transfer Belt)

Curtain

Printer

(Data Label)
Infeed Belts

Sealing Belt

Photoeyes Start Photoeye
Reflector
Safety Stop M
Start Photoeye Switch Power Switch
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Daily Cleaning

Turn off the power switch, located
at the fronf right of the machine, by
rotating the red lever counter-
clockwise.

Liff up to open the top cover raising
it up until it is held in the open
position.

Next, open the clear side cover over
& CAUTION the transfer belt. Clean the sealing
e — belt and transfer belt with a soft
o cloth dampened with hot water and
a mild detergent. Caution! The
sealing belt may be hot! Allow to
cool before cleaning.

Clean the film drive roller (next fo
the transfer belt) with a soft cloth 4
dampened with hot water and a
mild detergent. Remove any debris
from the roller. Caution! Watch out
for the cutter blade below when
cleaning this area.

Raise the fransfer belt for access to
the distributor film clamp and film
folders below it. Remove any debris
from the top and bottom of the
transfer belt fan (located between
the transfer and sealing belts).

/\ CAUTION

CUT HAZARD
Watch your fingers and hands while working neat the
cufter knife. Dk haneds the belt.

Clean the film folders and curved
rollers with a soft cloth dampened
with hot water and a mild detergent.

Clean the distributor film clamp with
a soft cloth dampened with hot water
and a mild defergent.

Press down on the release lever and
remove any debris from the comb.
Clean the film gripper on the center
clamp with a soft cloth dampened
with isopropyl alcohol or hot water
and detergent. Wipe the surfaces dry
before using the machine.

7-3



METTLER TOLEDO® Commander User's Guide

7-4

Clean the pressure rollers with a soft
cloth dampened with hot water and
a mild detergent. Remove any debris
from the rollers.

Clean the tops (A) of the side
clamps with a soft cloth dampened
with hot water and a mild detergent.
Press down on each of the clamps
(B) to expose the gripper pads (C).
Clean each of the pads (C) with soft
cloth dampened with hot water and
a mild detergent. Allow to dry before
using the machine.

Remove the scale risers by grasping
them in the middle and pulling them
upward (additional details on next

page).

Remove the scale platter by lifting
the platter up and out. Clean daily
using hot water, detergent, and a
brush to clean the slots. Dry all the
parts and replace in the infeed.

Clean the lifter and belt surfaces with
a soft cloth dampened with hot water
and a mild detergent.

Clean the photoeyes with a soft cloth
dampened with hot water and a mild
detergent. Do not use a paper towel
or other abrasive material. It will
scratch the photoeye lens. Wipe off
all infeed belts.

Clean the infeed belt surfaces with a
soft cloth dampened with hot water
and a mild detergent.

Wipe off all exterior surfaces with a
soft cloth dampened with a mild
defergent.

16
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Infeed Cleaning

Infeed Cleaning

As the point of entry to the machine, the Infeed and Scale often need exira cleaning.
Begin by removing the metal risers:

1. Grab the riser body near the center (indicated by arrow below).
2. Pull firmly upward (see below) but be careful not to bend the riser.

3. Set aside for detailed cleaning.

E: do not s
wd‘ler into this area!

T

Remove for Cleaning

1. Wipe off using a wash cloth and mild defergent or if heavy cleaning is needed, take
the risers and rinse in a bucket with warm water and a mild defergent.

2. Take a wash cloth with cleaning solution and wipe down the scale platter.

Re-inserting

1. Insert the risers with the raised hump foward the front of the machine (closest the
operator, see below). Align the riser ends with holes in the infeed plafter.

2. Push the riser into its holes, flexing the ends as necessary fo make sure they
insert properly.

Press firmly down on the riser’s center.

4. Inspect for basic level. If one side is obviously higher or lower than the other, pull
out the riser and reinstall it.

Clean the reflector on the scale
plafter. If it is dirty or covered with
any debris, this can cause E65 or
EG6 errors.

Raised area to the front of the machine.

TO PREVENT EQUIPMENT DAMAGE

Do not direct water or steam at the inside or outside of the

machine. Keep moisture away from the inside of the
electrical panel and control electronics.
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Controller Cleaning

7-6

Do not use solvents or commercial cleaners on the unit. They may harm the
surfaces or damage the touchscreen.

Do not spray directly on or at the unit!

Touchscreen - Only use a soft clean cloth dampened with mild defergent and
water to clean the Touchscreen. Do not scrape with sharp objects.

Controller Covers — Clean using a soft clean cloth dampened with a mild
cleaner or detergent and water.

TO PREVENT EQUIPMENT DAMAGE

Do not direct water or steam at the inside or outside of the

machine. Keep moisture away from the inside of the
electrical panel and control electronics.

ELECTRICAL SHOCK HAZARD

Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.
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Printer Cleaning

Printer Cleaning

Acme

Mild
Detergent

ELECTRICAL SHOCK HAZARD
Disconnect and lock out all power to this unit before
removing or installing the fuse, cleaning, or servicing.

TO PREVENT EQUIPMENT DAMAGE
Do not direct water or steam at the inside or outside of the
machine. Keep moisture away from the inside of the
electrical panel and control electronics.

Before cleaning, open the printer
door and press the printer Power
Switch to the OFF position. (Your
system may have one or fwo
prinfers.)

Do not spray or wash down these
machines. Do not pour or spray
water or any liquid directly onfo any
part of these machines.

Supplies you will need include: a
mild detergent, alcohol, soft
cleaning cloths, METTLER TOLEDO
Cleaning Pen (P/N 082287020),
and hot water.

Clean all covers with a soft cloth
dampened with hot water and a
mild detergent. Remove any labels
stuck to the covers and use a cloth
dampened with alcohol fo remove
any glue residue.
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Remove the lock pin and rofate the printer(s) away from the body of the Commander for
easy access to the applicator head and skis.

Clean the label delivery skis (A) and
applicator head (B) with a soft cloth
dampened with alcohol. Clean the
rubber platen roller (C) with a soft
cloth dampened with a mild
defergent. Nofe: see below for
additional DayGlo Printer specifics.

Next, unlock the printhead by first
liting up on the rear of the printhead
(1) and then pivoting the assembly
up (2).

Clean any glue or label debris from
the printhead with the Meftler Toledo
cleaning pen (082287020) or a
soft cloth and alcohol. Do not
scrape or use any sharp object that
could damage the printhead.

Use a soft clean brush or air to blow
any label dust from the prinfer gap
sensor. Do this also when loading a
new roll of labels. When you are
finished, turn the power switch back
fo ON.

If your system includes the DayGlo
printer, clean the applicafor head
(A) and ski (B) with rubbing
alcohol. Pay special attention fo
adhesive residue buildup on the
inboard vertical edge of the ski.
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8 Troubleshooting

Printer Troubleshooting

This section shows common questions and symptoms that can be used as an aid in
troubleshooting the printer and label applicafor.

No Label Prints

Cleun the Platen Roller

Pick/Apply Problems

TO PREVENT EQUIPMENT DAMAGE

Do not use any metal or sharp object to scrape the
printhead or the printer platen roller.

This may cause serious equipment damage.

Possible Cause
Out of Labels
Labels Jammed

No Power To
Printer

Labels slipping on
platen roller

Dirty Take Label
Sensor

Improper Setup
Unknown Cause

Possible Causes
Label Skis Position

No Vacuum on
Applicator

Label Stop
Position

Unknown Cause

Solution
Check Label Supply.

Check labels and remove jam. Clean any labels and glue
residue from guides and plafen roller using alcohol or the
Cleaning Pen (refer to Daily Cleaning Section).

Check Power to Printer. Is Power LED on? Check Printer
Power Switch.

Clean any labels and glue residue from guides and plafen
roller using alcohol or the Cleaning Pen (refer to Daily
Cleaning Section).

Clean the sensor using a soft brush (refer to Daily
Cleaning Section).

Enter Setup then select Serial Devices/Setup/Refresh
Cycle power fo printer. Call for service if problem persists.

Solution

Label Skis must be in the down position for aufomatic
application.

Check applicator head for stuck label or debris preventing
vacuum from holding the label on the head when applying.
Clean if necessary with alcohol and a clean cloth. Call for
service if problem persists.

Labels may be not be feeding out enough causing foo
much of the label fo be stuck on the liner. First clean the
platen roller and gap sensor, then refry. Check Label Eject
value in sefup. If problem persists, call for service.

Cycle power to printer and retry. If prinfer communication
error results, enter Operations Menu and use Reset Printer
button (Software version 4.2 or later). Call for service if
problem persists.
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Label Placement Varies

Label Applicator Won't

Turn Labels

8-2

Possible Causes

Wrapping Mode
Change

Packages slipping
on belts

Improper feeding of
packages

No Vacuum on
Applicator

Unknown Cause

Possible Causes

Applicator Head
Loose

Improper Setup
Unknown Cause

Possible Causes

Printhead Not
Latched

Dirty Roller or
Printhead

Defective Labels
Unknown Cause

Solution

Was wrapping mode changed from Manual Mode fo
Normal Mode? Occasionally, changing from Manual Mode
to Normal Mode, causes the first label in Normal Mode to
have improper label delivery. After the first package in
Normal Mode the labels should be placed properly.

Clean Infeed belts, fransfer belt, and sealing belt. (See
Cleaning Section or Wrapper Cleaning Guide).

Place packages square and against the guide. Do not
place the package too far info the machine. Package could
also be dragging on a riser that is nof fully inserted.

Is the applicafor head holding the label after it is fed?
Check applicator head for stuck label or debris preventing
vacuum from holding the label on the head when applying.
Clean if necessary with alcohol and a clean cloth. Call for
service if problem persists.

Cycle power fo printer and refry. If printer communication
error results, enter Operations Menu and use Reset Printer
button (ver 4.2 or later). Call for service if problem persists.

Solution
Tighten applicator lock nut.

Check Label Turn Mode setting.

Cycle power to printer and refry. If prinfer communication
error results, enfer Operations Menu and use Reset Printer
button (ver 4.2 or later). Call for service if problem persists.

Solution
Latch the Printhead.

Clean Printhead and Platen Roller with alcohol or cleaning
pen. Clean any residue from platen roller. (Refer to
Cleaning Section).

Test printing with known good batch of labels.

Cycle power to printer and refry. Call for service if problem
persists.



Extra Labels Print

Incorrect Label
Indexing

Chapter 8: Troubleshooting

Printer Troubleshooting

Possible Causes

~ Solution

Label Delivery Mode
Incorrect

Check label format for stripped/unsiripped mode. In
aufomatic applications, the format must be set fo
Stripped Mode.

Dirty Roller or
Printhead

Clean Printhead and Platen Roller with alcohol or
cleaning pen. (Refer to Cleaning Section or Cleaning

Incorrect Calibration
or Eject Length

Check Eject Length in Setup/Label Printer. Reset fo lower
value and retry. Calibrate Printer (in Setup mode.)

Defective Labels

| Test printing with known good batch of labels.

Unknown Cause

Turn power off, hold label feed button, furn power back
on. Release butfon after 10 sec. Catch labels as they
feed out. Retry. Call for service if problem persists.

Possible Causes

~ Solution

Labels not installed
correctly

Check that labels are installed correctly, against the
label guides, and in the gap sensor.

Printhead Not Lafched

Latch the Printhead.

Dirty Roller, Printhead,
Gap Sensor

Clean Printhead and Platen Roller with alcohol or
cleaning pen. Clean the gap sensor with a soft brush.
(Refer to Cleaning Section).

Incorrect Calibration or
Eject Length

Check Eject Length in Setup/Label Printer. Reset fo
higher/lower value and retry. Calibrafe Printer (in Setup

Defective Labels

| Test printing with known good batch of labels.

Unknown Cause

Turn power off, hold label feed button, furn power back
on. Release button after 10 sec. Catch labels as they
feed out. Retry. Call for service if problem persists.
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Wrapper
Troubleshooting

Following are lists of common symptoms to aid in troubleshooting wrapping problems.

Film Tears or Tracks

Poorly

Gaps in Film, Poor or
No Overwrap

Not Picking Film

8-4

Possible Causes

Film Installed
Incorrectly

Defective film.

Possible Causes

Film Nof Locked on
Bobbin

Film Pulling out of
center clamp.

Film Pulling out of side
clamps

Wrong Film Tension
setting

More film on one side
of the package or open
on one side.

Unknown Causes

Possible Causes

Incorrect Wrapping
Mode

Transfer Belt open or
out of place.

Film incorrectly
loaded.

Center clamp dirty.

Film wrapped around
distributor film roller.

Unknown Causes

Solution
Check film against the threading diagram.

Replace film with new roll. If error persists, call for
Service.

Solution
Center the film on the bobbin and tighten knob.

Clean center clamp.

Near end of roll - change roll. Clean side clamp gripper
pads and allow time to dry. Retry operation affer
machine is dry.

Check that the Film Tension (set on the Wrapper
Control screen) is set for the recommended tension for
the type of package being used.

Film roll is not cenfered. Check film installation. Center
the film on the roller.

If error persists, call for service.

Solution

Is Prewrap selected? Check on Wrapper Control
Screen. Weigh/Wrap/Label uses Normal Mode.

Lift and reclose Transfer Belt.

Reload Film and lock the roll on the bobbin by
tightening the locking knob.

Remove any film or debris from clamp. Clean the
center clamp and allow to dry. Refry operation.

Remove any film or debris from distributor film roller. If
error persists, call for Service.

Turn wrapper power switch off then back on and restart
wrapper. Call for Service if problem persists.
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Error Logs

There are two logs that are maintained fo record error for the Controller Only and for the
Complefe System.

Controller Error Log

For Controller specific error information, from the Setup Screen click on View Error
Logs.

Setup

> Unit Setup | > Load Cell Setup
-~ Printer & Label Setup f Service Scale Setup

> Setup Passwords/Levels

| > Quick Edits ——
: Calllt_):;;tlon
-~ Serial Devices Setup

[
|

|

|

| -

! > Presets Setup
I

|

I Level Date/Time Category
2 Vi ERR 8/28/08 11:16:25 AMEDT ngineer iysterm. eir at iava.awt EventDisnatchThread run(Unknown So
L VIW LOQS INF 8I20/08 7 noineer term.out Cannot Open file CPradram FilzsiMettier Toladol A
= DEBUG. 828108 T ngineer atal ERROR: miDisnlav.dll Mot Faund
[ DEBUG 8/29/08 7. ngineer iniGetDisplavTrog FALE
. DEEUG | 828108 7:25:45 AM ED ngineer ooking for USE DISPLAY TYPE:
I _~* Quit to Desktop INFO 8/2/08 7 noineer L E| alus: #ievieas=d
L INFO. £020/08 7. ngineer =4
INFO BAI8I08 T ngineer ol 1
| “ INFO 828/08 7
|~ Shutdown System £ s
INFO BI29/08 7.
DEBUG 8128108 7
DEBUG 828108 T
INFO BI29/08 7.
INFO 8128108 7
INFO. 828108 T ngineer imestamn Messane 1 00:1 220009148436 auern
WARN B/20/08 7: ngineer etun DEVersion; MTDE 4 0 072808
WARN BAI8I08 T ngineer SealeAnpyVersion: Fusion 4 7282008 HF2.
WARN B28/08 7. ngineer nplication's Supnorted Ver: 4
WARN 8128108 7 nineer
WARN BAI8I08 T ngineer
WARN B28/08 7. ngineer '
INFO 8120108 7 nginest imestamo 220009148096
INFO 8126/08 T nainesr v
INFO £28/08 7. ngineer imestamn Messade51:12200051281

4| 3
( Print ) (Return )

The error log is used for service to aid in troubleshooting problems. The calibration log
shows the items that are required by Weights and Measures NTEP regulations. The error
log is a display of the current genx.log file.
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Wrapper System Error
Log

For troubleshooting the entire Commander system, go fo the Wrapper Control screen
(from the main screen click on the Wrapper button or from the PLU edit screen click on
Wrapper Program box).

Touzh i o Tara (IhY Linit Prira Tntal Prica
Wrapper Control
AL Film Setting Set Belt Temp (135 Typ)
CIIrE [ 150C
Status Actual Belt Temp

0K 150 C J
Ambient Film Temp

C
Convey 35 C |

E Normal Manual Wrap Pre
Mode Mode Only Wrapped

I > More Data

T ( Start ) ( .-Help ) ( D;:ne (4))

) All Hardware Errors

—

The Errors logs can be viewed by clicking on Last 10 Errors that will display the last 10
errors the wrapper reported or clicking on All Hardware Errors.

//‘ Last 10 Errors

Clicking on All Hardware Errors will display all the errors (controller, wrapper, indexer)
that the system had since last service. This list can be sorted and displayed by dafe of
problem, the area the problem occurred (controller, wrapper, indexer) or by Error

Description.
Calilt-)lr)i;tion

Level Date/Time Category
ERROR 808 11.16:25 AMEDT naineer Svstern e at iava.ant EventDisnatchThread runiUnknown So
INFO 29108 7.25.44 AM naineer Svstel A
DEBUG 2008 7.25.45 AM naineer Fatal ERROR: miDisplav.dll Mot Found
DEBUG 2008 7 25 45 AM ngineer niGetD
DEBUG 2008 7 25 45 AM ngineer noking for USE DISPLAY TYPED —
IMF A8 7 26 45 AM ngineer JshDriver: aty:
IMF 29008 7 2545 AM ngineer E itatu
INF 29008 7 25 45 AM naineer peningnull 4 ardueeDisnlas
INF 29008 7 2545 AM naineer Btupn from onenPa-1
ERROR 29008 7 2545 AM ngineer JshDtiver: -
DEBUG 29008 7 2545 AM ngineer IMKMNOWN DISPLAY TYPE:D
INFO 29008 72545 Al ngineer Swsterm,out: Setting YWindo iZe: | 3va, Awt.0] 1
DEBUG 29008 7:25:46 AM ngineer
DEBUG 29/08 7:25:46 AM ngineer arting the com.mt.service,
INF! 29108 7:25.46 AM naineer =
INF! 29108 7:25.48 AM naineer Timestamn Messane 456961 22000414 13} oue
INF! 29108 7:25.48 AM naineer imestamn Messane 10012200091 48936 Guer
AR 2908 7.25.48 AM naineer etun DEYersion: MTDE 4 0 07 Z&0:
AR 2008 7.25.48 AM naineer ion: Fusion 4 0 0 008 HF -
AR 2008 72548 AM ngineer 's Sunported Wer 4 1
AR 2008 7 2548 AM ngineer ltem DEVersion: MTDE 4 0 07 2860:
AR 2OM08 7 2548 AM ngineer ion: Fusion 4 008 HF
WAR 29108 7 2548 AM ngineer plication's Suppored Yer
IMF 20008 72548 AW ngineer Tirnestamn Messade 601 009148996 el
INF 2008 725 45 AW naineer [Tirne starnn Mas sac="80'17200081 49076 auert W
INF 29008 7:25:49 AM noineer ITII’HE tamn Messane 511 0091491 27:SetunF: duel
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Wrapper Status Screens

When certain errors occur, the Error Display screen will be activated. The message and
illustration will show the area where the problem is located and give suggested

solutions.
Touth 1o Zeta Tare (Ib) Unit Price Total Price
3 2 Wrapper Status 3 83
ek . Ong s E67 - Package Was Not Aligned Frop‘erly, Too Far
7 Left or Too Far Forward
i 5/12
PLU: Pitaant e Saciege. 3/12
BEEFR SR & prm s e
TOP R( - X not forward of the scale.
: 0/12
Extra Text: Clear )
J Jptions )
Total Packa - )
( Start ) 6:ut Film) )
Total tems g
Run Total $0.00 el J

Commander Error
Codes
Below is a list of status messages or error messages that may display.

Code Description Solution

101 Service Test Jumper Installed | Call for Service.
and Photoeye Blocked on

pOWer up.
107 Internal Wrapper Error Power down wrapper and controller, then
108 restart wrapper and controller. If problem
109 persists, call for service.

110 Lifter Stalled Or Liffer Sensor Verify there are no packages jammed in
Not Working wrapper. Turn wrapper power switch off
momentarily then back on and restart
wrapper. Call for Service if problem

persists.
111 Infeed Photoeye Blocked On Check the Infeed area to verify that it is
Power-Up clear. Clean the Photoeyes and remove
any debris. Call for Service if problem
persists.
113 Conveyor Photoeye Blocked Check for jam on lifter - remove jam.
On Power-Up Clean Photoeyes and remove any debris.

Call for Service if problem persists.
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Code
120

121

122

123

130
132
133
134

135

136
137

140
141
142
143
144
145
146
147

150

E00

Description
Weighing Error

Wrapper Timeout, Pack on
Infeed was removed

Package not detected by the
Transfer Belt Photoeye

Package blocking the
Transfer Belt Photoeye

Price Label Applicafor
Internal Error

Price Label Not Ready To Be
Applied

Price Label Printer Internal
Error

DayGlo Printer Internal Error

Indexer Internal Error

Wrapper Ready

Solution

Do not touch packages when weighing.
Packages must not rock and must be
stable while on the scale. Press RESET
and rerun package. Verify plafter and
risers are nof fouching any supports or
belts. If problem persists, call for service.

A package was temporarily detected by
the package detection photoeye. If this
was not the case, the photoeye or the
reflector could also require cleaning.
Press RESET and retry.

The package may be stopped in the
wrapper or on the Transfer Belt.

A package may be stopped between
Transfer and Sealing Belts. Check/clean
Photoeye between Transfer belt and
Sealing belts. Check package placement
when placing on infeed belts. Refer fo the
guide on the infeed.

Turn wrapper power switch off
momentarily then back on and restart
wrapper. If error persists, call for service.

The package arrived at the printer, but the
label is missing. Check price label printer
and labels. Rerun package. If problem
persists, call for service.

Press RESET and run another package.
Turn the prinfer power switch off
momentarily, and then back on. Press
the label feed button. If a label did not
come out, shut down the controller and
turn the wrapper power switch off. Swifch
the wrapper power back to on and then
the Controller. When the system is ready,
retry operation. Call for Service if problem
persists.

Check DayGlo prinfer. Turn DayGlo printer
power switch off momenfarily then back
on. Press the label feed bufton. If a label
did not come out, shut down the
controller and turn the wrapper power
switch off. Switch the wrapper power
back to on and then the Controller. When
the system is ready, refry operation. If
error persists, call for service.

Turn the wrapper main power switch off
momentarily and back on. Retry
operation. If error persists, call for
service.

Normal starfup message. Press start.



Code
EO1

E02

E03

E04

E06
EO7

E20

E21

E22

E23

E24

E31
E32
E33
E34
E35
E36
E37

Description

Machine starting, the power
is on
Machine CPU Resef

Safety Stop —Covers open or
Safety Phofoeye Blocked

Open Top Cover / Remove
package

Battery Backed Ram Failure
or Error

The High and Low Lifter
Sensors active at the Same
Time

The Low Liffer Sensor was
active when it should not be
activated.

The Low Lifter Sensor was
not active when it should be
activated.

The high lifter sensor was
active when it should not be
activated.

The high lifter sensor was not
active when it should be
activated.

Center clamp malfunction.

Chapter 8: Troubleshooting
Wrapper Status Screens

Solution

Wait for EOO fo be displayed and then
push start.

Wait for EQO to be displayed and then
push start.

Check that all covers are closed correctly,
the Stop Switch is not depressed, and the
Safety Photoeye is not blocked. Clean
photoeyes (see cleaning section). If error
persists call for service.

After a package jam, open the fop cover
and check for a package, piece of debris,
or wad of film left in the machine. The
object may have caused the jam or may
have been created by the jam.

Wrapper CPU baftery backed RAM
information (package counts, errors, efc.)
is corrupt and the baftery may have
failed. Turn wrapper power switch off
momentarily then back to on. If error
persists, call for service.

Remove all packages from Commander.
Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Remove all packages from Commander.
Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Remove any packages and make sure
the liffer will move fo the bottom of ifs
stroke level with the infeed belts. Turn
wrapper power switch off momentarily
then back to on and fouch Start. If error
persists call for service.

Check for a package jam. Remove all
packages. Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Check for a package jom. Remove all
packages. Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Remove jam and any packages. Turn
wrapper power switch momentarily off
then back to on and fouch Start. Check
that film is threaded properly. If error
persists call for service.
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Code

E41
E42

E60

E61

E62

E63

E64

E65

Clean the reflector on the scale
platter. If it is dirty or covered with
any debris, this can cause E65 or
EGG errors.

E66

8-10

Description
Side clamp malfunction.

Two packages defected
entering the machine.

Package is foo large

Package is foo small

Infeed Photoeyes Blocked or

Dirty

Package is too fall

Package not sensed by
Package Measurement
Photoeyes

Package Detection Photoeye
is Always Activated

Solution

Remove any jammed packages. Turn
wrapper power switch off momentarily
then back to on and fouch Start. Check
that film is threaded properly. If error
persists call for service.

Insert only 1 package af a time.
Reposition packages. If error persists call
for service.

Refer to the Tray Reference Chart in
Chapter 4 or on the wrapper. Change
feed direction (landscape/portrait) if
necessary. Make sure trays are within
recommended specifications. Packages
could be slipping on the belts or
dragging on a riser that is not fully
inserted.

Clean the infeed belts and phofoeyes.
Swifch to a smaller or different tray. If
error persists call for service.

Clean all infeed photoeyes. Switch to a
larger tray. If error persists call for
service.

Clean both top and bottom horizonfal
and left and right verfical photoeyes. Turn
wrapper power switch off momentarily
then back to on and touch Start. If error
persists call for service.

Maximum height is 5.1”. Check height of
fray contents or repack.

The Package Detection Photoeye was
activated, but, no package was defected
by the measurement photoeyes. The
package was either not conveyed into the
wrapper or the photoeyes are
malfunctioning. Clean both fop and
bottom horizontal and left and right
verfical photoeyes with a clean cloth.
Also clean the reflector on the scale
plafter (see photo to the left). Turn
wrapper power switch off momentarily
then back to on and touch Start. If error
persists call for service.

Remove package or debris and clean
package position photoeye. Clean the
reflector on the scale platter (see photo to
the left). Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.



Code
E67

E71
E72
E74

E75
E76

E78

E85

E86

w9

woo
wol
wo2

woa3

Description

Package was not aligned
properly, too far left or too far
forward.

Rear Side Clamp Malfunction

Front side clamp
malfunction.

Rear Side Clamp Malfunction

Confirm infeed is clear. Press
start

Infeed Safety Photoeye Did
Not Function

Low Internal Temperature

Sealing Plate Malfunction

Infernal Heater not
Functioning

Chapter 8: Troubleshooting
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Solution

The package was not positioned correctly
under infeed start photoeye. Make sure
packages are positioned under infeed
photoeye, against the guide on right side
of infeed, and not too far info the
machine. If error persists, clean
photoeyes and retry. Call for service if
unable tfo resolve.

Clear and remove any package jam if
one exists. Re-thread and cutf film if
needed. Press start and retry operation.
Turn wrapper power switch off
momentarily then back to on and touch
Start. If error persists call for service.

Check side and cenfer clamp area fo
verify it is clear and remove package jam
if one exists. Re-thread and cut film if
needed. Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Clear and remove any package jams if
one exists. Re-thread and cuf film if
needed. Press start and retry operation.
Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

Occurs as a manual verification that a
package is not under the package
detection photoeye after an infeed error. If
error persists call for service.

The Infeed Safety Photoeye did not
function for a package that entered the
machine. Clean both photoeyes and
mirrors. Turn wrapper power switch off
momentarily then back fo on and touch
Start. If error persists call for service.

The infernal femperature is below required
settings. When first furning the machine
on, the temperature may take several
minutes to heat up to the preset operating
temperature. You may see some
variations in wrap quality. If error persists
call for service.

You may see some variations in wrap
and sealing quality. Turn wrapper power
off and then back on. If error persists call
for service.

You may see some variations in wrap
and sealing quality. Turn the wrapper
power off then back fo on. If error
persists, call for service.
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Code
w94

W95

W96

wo7

wos

wo9

Description

Sealing Plate Exceeding
Temp Limit

Sealing Plate Hofter Than
Preset

Internal Temperature Probe
Malfunction

Machine Voltage Is Low

Machine Forced Into Slow
Safety Speed

One or More Photoeyes
Malfunctioned

Solution

The film on the bottom of the tray may
melt. Do not touch sealing belt area. Turn
wrapper power switch off momentarily
then back to on and fouch Start. If error
persists, call for service.

The film on the bottom of the tray may
melt. Do not touch sealing belt area. Turn
wrapper power switch off momentarily
then back to on and fouch Start. If error
persists, call for service.

Commander will continue to weigh, wrap
and label packages, but you may see
some variations in wrap and sealing
quality. If error persists call for service.

Make sure incoming power cord fo
Commander is plugged in correctly. Have
the maintenance depariment check
incoming power. If error persists call
service.

Commander is operating at a reduced
speed. Turn wrapper power switch off
momentarily then back on and fouch

Start. If error persists call service.

You may see some variations in wrap
quality. Clean both top/bottom horizontal
and left/right verfical photoeye. Turn
wrapper power switch off momentarily
then back to on and fouch Start. If error
persists call service.



Commander Help

Remote Access
Assistance

Chapter 8: Troubleshooting
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The Commander is equipped with an on-screen help sysfem to assist operators with
basic system operation instructions. The help system will also provide simple
tfroubleshooting guides and cleaning instructions.

To activate the help system, press the Help butfon on the controller home screen.

Tuch o Zera Department: Bakery Enter PLU Number
0.00 Ib Aug22,2008  1:21FM
, Uni 0 UCCWE s Com

Genes Ters Cap H0r00 B Frepack

Prirter Cff-Line Prirmary Database On-Lins

‘ Bl Told H BlilsToas Bllgas

Label Loading Video

Baslc Operation Video Basic Operation Instructions

o
Howm to Use HELP

Somraede Hep Srten
00T M Tein e
Calmbun. O UZA
bt Ehange el atica.

xien 10 ra 3007

A technician or help desk person can log in remotely to the Commander to assist in
tracking down the problem without physically being there. They can perform remote
troubleshooting and view error logs that can speed up the resolution of any issues. This
can be performed using standard Windows® or Linux tools.
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Task Manager

Chapter 9: Extra Programs
Commander

Extra Programs

Overview

Task manager is an in-store scheduling and status verification program (Windows®
only) that is meant fo assist in the operation of the Meaf room, or other departments, for
befter operational efficiency and fracking of important activities. These activities include
such fasks as:

Cleaning and sanitizing work surfaces, floors, etc
Activities relafed fo processing

Maintenance of the equipment

Maintaining the inventory of supplies

Other activities relafed o hygiene of the environment.

Personnel using the Task Manager are identified by their login username and password.
Task manager is used to store tasks that are to be done on a regular basis. The
manager can create tasks at the controller. These fasks will then be displayed on the
day that they are scheduled. The operator can mark the fasks complete after the task is
done. If the task was not completed on the date assigned, it will show an “Overdue”
status. The operator can also select a status to show a task could not be completed and
then document the reason (example: correct part not available). Details of “Completed”
tasks” and fasks “not done” are stored in databases.
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Requirements and
Installation

Starting Task Manager

9-2

Application requires JAVA Runtime v 1.5 or above to run. SYBASE version 9.0.2 or
above is also required. The Installation package will check for both JAVA and SYBASE
Database. The Installation package will check for both JAVA and SYBASE, but has the
capacity to install only the SYBASE Database. It expects that the JAVA language version
1.5 or above is already installed on the machine and the installation will be aborted
otherwise fo allow the user to install JAVA 1.5 or above.

The SYBASE dbengine 9.0 needs to be installed specifically in the path C:\Program
Files\Mettler Toledo\Service\Sybase ASA 9.0\win32. The installation package will do this
if it does not find the SYBASE dbengine 9.0 in the required path (after confirmation from
the user).

The Installation package will then install the Task Manager in the Start Up folder of the
scale. This will make the application active when the scale is started.

When the application starts it fries to connect fo the SYBASE Database through the
default port number. If this port is being used by any other application then SYBASE
returns an error that the port is in use. The user is requested fo click on the OK button of
this dialog box. The application is designed fo also connect through an alternative port
number fo the SYBASE database.

Initial screen: Login screen — The user logs in with his name and password. The default
user’s name is admin and the password is admin.

Note: Each user is assigned two sets of administrative rights — Task specific (Add task /
Delete task / Edit task / Complete task) and User Specific (Add user/ Delete user / Edit
user details). By default all users have the right to complete a task.

User Mame I

Passwiord I

YES NO

QO0E®E®OEOOOOO0E E
WOeOOMEEOEOOOOOLOG
QWEeEROOOLOLOEEOOO
®eO0OOOOOROOOO00
ONOVWEOMMOOOOOO

(O ST — LTSS
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Active Task View

After successful login, the Task Manager displays the Active Task View screen. This
screen shows the list of tasks to be done for the day. All tasks for the day are shown
regardless of which operator has logged in. The details shown are:

B Task name

B Task Description

W Status

W Priority

B Date

M Time Scheduled for.

The fasks are retrieved from the Master Task database by comparing the scheduled date
of the fask with the current date. The creation of the Active task list is done when the

application is started and also at 12:01 AM every day. The tasks are shown sorted by
Date and then Time.

AEE]
MONTHLYDATE Audit [Normal |To be done |04-25-08|11:17.00
QNCE Safety Normal | To be dong |04-25-08 |11:19:00
WEEK DAY Wrapper Cleaning Normal  |To be done |04-25-08(11:19:00
MONTHLYDAY Safety 2 To be done |04-25-08 |11:19.00
WEEKLY Database log To be done [04-25-08 |11:19:00
NEW TASK Normal  |To be done 04-25-08|11:37:00

ADD EDIT Complete Cancel Cannot do Report Quit

The buftons shown in this screen are:

B Add
W Edit
B Complefe (This button changes to the “To be done” button for an Undo feature)

W Cancel (This butfon changes to the “Restore” button for an Undo feature)
B Cannot Do

W Report
B Quit

The Add, Report, and Quit butfons show descriptions in green indicating an active
status. The Edit, Complete, Cancel, and the “Cannot Do” buttons are grey showing an
inactive status. When a pending task is selected from the Active Task view screen, the
Edit, Complete, Cancel, and Cannot Do buttons are then activated.

If the wrong fask is accidentally completed, there is an undo feafure in the task
manager. When selecting an already “Completed” fask or a task already designated as
“Cannot Do” from the Active Task View screen, the “Complete” description on the button
will change to the “To be Done” description. If this butfon is pressed, the Task will revert
back to a pending status. When selecting a task that has already been cancelled from

the Active Task View screen, the “Cancel description on the button will change to the Un-
cancel description. If this butfon is pressed, the task will be reactivated.
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In addition to the buttons on the bottom of the page, there are two icons on the top
panel of the Active Task View screen. When “Admin” (with the face) is clicked, the user
database is opened. The options are fo add a new user with corresponding password,
modify an existing user and password, or delete an existing user. When adding a new
user, the “rights” of the user is specified at this fime. When a user logs on that has only
Task specific rights, than that user is only allowed fo change his/her own password.

When the icon on the right side (“I” icon) is clicked, information about the Task
Manager Application is displayed including the version number.

When clicking in the description field of a task, a pop up displays the complete
description. Touching the Close butfon will close the description pop up.

Add Task

9-4

This screen is used fo add a new task. Enter the Task name, the Task description, the
Priority of the task, the Schedule of the task, and the Time af which the task is fo be
done. By default the fime specified for a new task is 12:00. To modify, fouch the time
box.

"1 UCPW Task Manager =L
(i
e
TaskName  [EvERvDaY
Description
T

Schede  Daly |<] ot [rzoo

® Everyday

O Weekday

ADD BACK

[

Enter Task Name and the Task Description through the QWERTY keyboard that appears
on the screen or through an external keyboard.

While using the QWERTY keyboard entry in a particular field, the entry is completed by
clicking on the ENTER key.

While using the PC keyboard, move from the Task name field fo the Task description
field by using the TAB key. To move from the Task description to the Task, use the
Control and TAB keys.

You can alternate between the QWERTY keyboard and the PC keyboard fo enter data in
a field. After enfering data through the QWERTY keyboard press ENTER. The data will be
shown in the corresponding field in the Add Task screen. Then data can be entered
through the PC keyboard. To again enter data through the QWERTY keyboard, touch in
the field and the application will show the QWERTY keyboard screen for further entry.

Press the CANCEL key and the application will close the QWERTY keyboard screen. The
Task name can be of 20 characters length, while the Task description can be of 2000
characters length.
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To designate the priority level of the task, select High, Medium or Normal. The default
priority is normal. To change the priority fo Medium or High, click arrow. If a task is not
complefed in a setf fime frame, the priority level can be escalafed. See the Priority
Escalation section for further details.

Choose the Schedule of the task by clicking on the triangular bufton provided next fo the
Schedule field to display a drop down menu. The options given are:

Once - The task is done only once. The date and time are specified for this task. The
date is specified by the “date’ field. A date chooser is displayed where the user can
select the year, month, and the date of the month. Similarly the time is chosen by
clicking the ‘time’ field and selecting the hour, minute and the second from a Time
chooser that is displayed. This task will be shown in the Active Task view screen for the
day on which it is scheduled. If it is marked as completed on the date it was scheduled,
it will not be shown again. If the task is carried over to the next day, it will be shown
again each day with a Pending status (Overdue) until the fask is marked as Completed.

"r1| UCPW Task Manager

Task Mame |ONCE

Description

cors o T
Schedule at iz
Date  [5-192008
10D BACK

Daily - This has two options — Daily or on Weekdays.

Every day — The fask is done every day, 7 days a week. The time is specified for this
task. The time is chosen by clicking or fouching the ‘time’ field and selecting the hour,
minute and the second from a Time chooser that is displayed. If a daily fask is not
complefed on the scheduled date, it will be recorded directly o the “Task not Done”
database. Since the daily task is regenerated every day, the previous day fask that was
incomplete will not be shown on the next day as pending. Thus the same task will not
be shown twice on one day.

Weekdays — The task is done on all weekdays. (Weekdays are taken as Monday to
Friday). This task is shown on all weekdays. As a new instance of this fask is generated
for the next day, an incomplete task is never shown again marked with a status as
Pending. An incomplete task at the end of the day is added to the Task Not Done
Database. This applies to fasks scheduled for the last of the weekdays (Friday) also.
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1 LICPW Task Manager

b
Task Marm J-’., KD
Diezeription
Prionty  |Nommal |-
Gahedule  |Daily |~ al [uzu_‘.a
Every
5 Wa.
ADD BACK
ALIMIN

Weekly — This task is done once a week, every week. The day of the week and the time
of the task are specified by the user. The user chooses the particular day of the week by
touching / clicking the triangular button next to the day field. Time is chosen using the
time chooser.

"r1| UCPW Task Manager

Task Name IWEEKLV

Description

Fricrity H
Schsculs  Weekly |~ al |12.00

o ot T

ADD BACK

When the scheduled day of the week arrives the task is shown in the Active Task list. If
the task is marked as completed then the task is added to the Completed fask database.
If the task is not marked as completed on the scheduled day then the task will be shown
on the next day’s active task list with the status marked as Pending (Overdue). This will
continue until the fask is marked complete, or marked “Can not Do” or the following
week’s same fask gets scheduled. In the last case the task is moved fo the Task Not
Done Database.

Monthly - This task is done once a month, every month. This can be scheduled as a
day of the week or as a date of the month.

For Day of week option, first choose the day of the week then select the week. Time is
chosen using the fime chooser.
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When the scheduled day of the week arrives the task is shown in the Active Task list. If
the task is marked as completed then the task is added to the Completed fask database.

1| UCPW Task Manager

Task Mame |month\yday

Description

Prierity H
Schedle ol [rzo0
@ Day
iy J+]
O Date
ADD BACK

zdnin]

To use the date option and then chooses the date of the month using the date chooser
that appears when the focus is brought fo the date field. Time is chosen using the time
chooser.

When the scheduled date of the month arrives the task is shown in the Active Task list. If
the task is marked as completed then the task is added to the Complefed task database.

"1/ UCPW Task Manager

Task Name  |WONTHLYDAY

Description

prty it -]
Schedule  [Monthly H at |12'UO
O Day
|19
® Date
ADD BACK

ADMIN

In both the cases, if the task is not marked as “Completed” or “Cannot Do” on the
scheduled day then the task will be shown on the next day’s active task list with the
status marked as Pending (Overdue). This will continue until the task is marked
complefe or the following month’s same task gets scheduled. In the lafter case the fask
is moved to the Task Not Done Database.

If the scheduled date of the new Task is the current date, then it is immediafely
displayed in the Active Task List.

More than one task can be added in a session. After entering the defails of each task
click the OK button. This will save the defails of the task to the Master Task Dafabase.
Click the Back butfon before the OK button it will cancel the entry of defails for the fask
and fake the user back to the Active task view screen. This is done after confirmation is
received from the user that the fask details need not be saved.
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Edit Task

Task Complete
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To edit a task, select the task on the Active Task Viewer screen.

1| ICPW Task Manager BEx

&

Task Name IEVER‘(DA‘A

Description

Priority H
Schedule H at |1ZUU

® Everyday

O Weskday

SAVE CANCEL

After choosing the task, click the Edit button. The task details are then shown and
changes can then be made. Only a fask that is currently scheduled, an active task, can
be edited. A completed, Cannotf Do or Canceled task cannot be chosen for editing.

The edited task is entered in the database on a new line similar to a new fask.

The Complete button is enabled only when a task is selected.
ﬁrl_ulﬂl

& Admin (\i;
[ " Task Complete? B Dae | Tme |
monthly 51908 [12:0000
EVERVDAY Tesk Mame:  EVERYDAY 51908 12:0000
Status:  Completed
On 54908

Al 20001

Operstor | ADMIN -

WES NO

ADD EDIT COMPLETE CANCEL CANROT DO REPORT QuIT

ADMIN

Choose a task by clicking on the task row. If the task has been completed, click the
Complete button. A window opens that shows the task name with the status as
completed. The current date and time are also shown along with the operator name. If
the user clicks on the OK button, then the task stafus is changed as Completed in the
Task view screen and the fask is added to the Completed Task table.
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This button is enabled only when a task is selected.

fim
& Adimin

monthly

"1 Cancel?

EWVERYDAY

ADD

EDIT

Task Name:  EVERYDAY

Status:  Cancelled
On: 51808
At20m

Operstor | ADMIN -

WES

NO

X Dake Time

51908

12:00:00

51908

12:00:00

COMPLETE CANCEL CANROT DO REPORT

QuIT

ADMIN

Commander

Choose a task by clicking on a particular task row. To remove the fask from the fask list,
click the Delefe button. A window opens, which asks for confirmation of the deletion. If
the OK button is clicked, the task status is changed to Deleted in the Task view screen.
When the application closes the task is deleted from the Master Task table. It will not be
shown on succeeding days. Completed tasks cannot be delefed.

An option to undelete the task is also provided. When a currently deleted task is
selected, the butfon Delete changes fo Undelete. Clicking the Undelete butfon will
change the task back fo a To Be done task.

Reports

Reports can be generated using the filters of dafe range, stafus (fo be done, not done,
completed), and priority (high, medium, normal). Reporfs can be designated to view
past items and preview future tasks for planning.

"1|UCPW. Task Manager E‘E‘E‘
(i
D
D Date
M Status © Todo © Overdue O Mot done © Completed ® Cannot do
D Priority
0K BACK
ADMIN
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The Task name, description and date scheduled are the other fields displayed in the
report viewed on the UCPW screen. On clicking OK, the application shows the data
gathered in another screen. The values for the filters are shown on top and the record
datfa are shown in a table.

" |UCPW Task Manager o
(i
ol

Date Range: Al

Status: Al

Priority

Scheduled O
Mormal To do 051808

maonthly Hormal To do 051808

BACK

ADMIN

This report can be prinfed through the HTML print screen that is shown when the PRINT
button is clicked.

Task Report

Report Date : 5-19-2008
Date Range : A1

Status: All

Prionity: All

Task Name Prionty Status Scheduled On
EVERYDAY [Motmal To do |03-1%-08

monthly Mormal To do |05-15-08

Priority Escalation
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When a scheduled fask is not done, its priority is escalated. A task marked as ‘Cannot
do’ is also considered as finished. A High priority fask remains High priority.

A Medium priority task moves to High priority when it crosses half its lifetime. This
means that a weekly Medium priority task will move fo High priority when it has
remained pending for 4 days. Similarly, a monthly Medium priority task will move to
High priority when it has remained pending for 16 days.

A Normal task moves to Medium priority when it crosses half its lifetime and moves to
High priority when it crosses half of the remaining lifetime. This means that a weekly
Normal priority task will move fo Medium priority when it has remained pending for 4
days and will move fo High priority when it has been pending for 6 days. Similarly, a
monthly Normal priority fask will move fo Medium priority when its status has remained
pending for 16 days, and will move to High priority when it has been pending for 23
days.

Tasks that are scheduled for a One time (once) escalate their priority the next day.

Tasks that are scheduled for ‘every day” and for “‘weekdays” do not escalate their priority
as they are replaced by a new instance of the task on the next day.
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Production Reports

Main Screen

Shown below is the main screen of the Production Reports application (Windows®

only).
x|
PRODUCTION REPORTS i
METTLER  TOLEDO
Custom Production Report :\a’erslon o

Daily Production Trend Report
Price Override Report
Detailed PLU Report

Department Summary Report

Setup

EXIT

Custom Production Report: When selected, this report lists all the produced items for a
particular date range. The report can be filtered by Operator, Department Number and by
PLU number.

Daily Production Trend Report: When selected, this report summarizes all the items
produced for the selected 4 weeks. This report is useful to view the production trend by
using weight or by using value of each item.

Price Override Report: When selected, this report lists all the items for which Price have
been overridden in a particular date range.

Detailed PLU Report: When selected, this report summarizes the production details of a
selected item. The summary is done for the selected 4 weeks. The summary consists of
Production based on Units, Weight and value. This report also lists the number of Price
overrides done during the period.

Department Summary Report: When selected, this report summarizes the production
details of all the items in a selected department. The summary is done for the selected 4
weeks. The summary consists of Production based on Units, Weight and value. This
report also lists the number of Price overrides done during the period.

Setup: When selected, the user can modify some of the seftings like Header, Footer,
Selected Columns etc., for all the reports. The user can also modify the Database
connection settings. The Production reports can use both the local and remote database
for producing reports.
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Custom Production
Report
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x|
Custom Production Report startDate: | 02012008 |  Endbate: [ 02282008 |
Dept | Op | PLU | Description |Totalltems| TotalWgt | AvgWgt |Retail Value| Avgvalie B
1 D 9415 BEEF LIVERS 556 898.500 1370 $733 §1.12
1 0 895 FROZEMCAT 78 85.900 1401 $343 §4.40
1 D 999 SMOCKED HE. " 11.660 1081 74 $6.72
1 0 9255 BOMELESSF.. 856 1738.350 2850 $3548 §5.41
1 0 920 FROZENLOB 1 1.030 1030 59 $9.26
1 0 9440 BEEF BACKRIBS o1 81.730 1310 $154 §263
1 0 &4 LEGOFLAMA 2 104.480 1874 §455 $21.64
1 0 80513 BOMELESSL + 10.240 2580 548 $12.26
1 0 9473 PORKRIBEN 14 27550 1988 541 $293
1 0 9572 COUNTRY ST 320 770.370 2407 $1478 462
1 0 875 BATIEREDG 50 47.830 0858 $181 $382
1 0 9173 BONELESSC 175 403.820 2308 $1278 §7.31
1 0 9711 PORKHEARTS 13 165.300 1483 147 §1.30
1 0 9461 PORKSHOUL 88 227.870 2589 $322 $366
1 0 430 VEALNECKA 30 44770 1482 117 §391
1 0 9872 FRESHPORK 250 474.830 1833 $1034 $3.99
1 0 9230 BOMELESSB 208 1004.870 4808 $3102 $14.34
1 0 B0 CHICKEN'WINGS 288 472.260 1851 $1083 $378
1 0 9703 PORKEARS 83 34,650 1503 $158 §2561
1 0 8 FROZENCLE I 36.140 0808 $128 §316
1 D 503 LAMB GENTE 103 98360 0855 3884 §3.58
1 D 9a01 SEASONED & 5 8580 1718 811 $222
1 0 8477 PORKIOMWE 312 f41.440 2058 §1145 8367 <
BACK SAVE PRINT

Figure 1: Custom Production Report
When this report is selected, the screen above with the headers are shown.

Start Date: When selected, a popup calendar is to be shown from which the user can
select the starting dafe. Default = Yesterday Date.

End Date: When selected, a popup calendar is to be shown from which the user can
select the ending date. Default = Yesterday Date.

Department Number: When the Dept # header is tapped (Pressed), the following option
screen is shown:

‘W ariable Mame Candition Y alue
Department Mumber |= _"_I Im LI
Y
a
1
Sort By & Ascending " Descendin| 2
3
4
3
E -

OK CAl

Figure 2: Filter Window

The Variable Name is the name of the field for which the filfer is fo be done (example:
Deptart Number, Operator, PLU etc).

The Condifion contains the filter conditions which is to be applied to the variable

(example: ‘=, '>', ‘<, ’>=’, "<="). For Alpha variables, the condition is always '=".
Other conditions apply only to the numeric fields.

The Valueis a list of values from which the user can select. (example: Department
Numbers). The value also contains A/ for selecting all the department number (default)

The report can be sorted by Ascending or Descending Department Number.
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Group Number: When the user taps the Grp# header, the window (Figure 2) is shown
fo filter the required Group numbers.

Operator Number: When the user taps the Op.# header, the window (Figure 2) is shown
to filter the required Operators.

PLU Number: When the user taps the PLU# header, the window (Figure 2) is shown fo
filter the required PLUs..

Description: When the user taps the Description header, the window (Figure 3) is shown
to select the required description.

ITEM DESCRIPTION

PLUE | PLU Description 1 | PLU Description 2 |
Al e

550 3CT PEELED SHRIMPONA... | PREVIOUSLY FROZEN

£0980 3CT PEELED SHRIMPON A ... | PREVIOUSLY FROZEN

BO9E1 4 CT PEELED SHRIMPON A... | PREVIOUSLY FROZEM

931 4 CT PEELED SHRIMPONA... | PREVIOUSLY FROZEM

582 5 CT PEELED SHRIMPOM A ... PREVIOUSLY FROZEN

£09a2 5 CT PEELED SHRIMPON A ... PREVIOUSLY FROZEN

B09E3 £ CT FEELED SHRIMPON A .. | PREVIOUSLY FROZEN

933 £ CT FEELED SHRIMPONA ... | PREVIOUSLY FROZEN

54 7 CT PEELED SHRIMPONA...  PREVIOUSLY FROZEN

G096 7CT PEELED SHRIMPONA...  PREVIOUSLY FROZEN

112 7- BOME CHUCK STEAK.

a015 75 % GROUND BEEF PATTIES

002 75 % GROUND BEEF WALUE ... [5LE OF MORE)

5000 75% GROUND BEEF

5001 75% GROUND BEEF FAMILY ... | (3 LE OR MORE)

585 8CT PEELED SHRIMPON A ... | PREVIOUSLY FROZEN

£0985 8CT PEELED SHRIMPON A ... | PREVIOUSLY FROZEN

9017 80 % GROUND CHUCK PATT... -]

.| | »

SEARCH FOR TEXT:

| SEARCH

OK CANCEL

Figure 3: Select Item Description

The List window contains all the [tem Description, pertaining fo the PLU# selected or all
the Item description if PLU# is “All”. A Search option is provided to search an ltem
Descripfion. By typing the text in the Search window and pressing the Browse butfon
(...), the List window will show the filtered ltem description.

RUN REPORT: Once all the filter and selection criteria is completed, the user has to press
“RUN REPORT” button. Now the report will be generated and displayed in the list
window.

PRINT: Once the report is generated and displayed, by pressing this button, the report is
printed on to a connected printer.

SAVE: By pressing this bufton, The generated report can be saved to a Excel or a HTML
file.
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Daily Production Report
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51
Daily Production Trend Report  surcoae: End Date :
Report For: |Thursday - ReportBy: & Weight  Units
Dept | PLU Description -4 wks -3 wks -2 wks -1 wks Avy Avg Value

1 100 CHICKEN DRUMST. 0.000 37.020 81.820 19.830 3467 $2.67

1 9060 MILD ITALIAN SAUS. 0.000 52,550 24,640 22,060 24.81 §3.42 —
1 4713 PORK KIDNEY 13.050 0.000 0.000 0.000 3.26 $1.07

1 772 FRESHWHITINGFl... 0.000 33.040 0.000 0.000 8.26 $3.19

1 4017 80 % GROUND CH. 0.000 12720 7110 14.040 8.47 $3.80

1 41 BONELESS TURKE. 0.000 7.800 0.000 0.000 1.95 $477

1 9834 SMOKED SWEET M... 0.000 1170 0.000 0.000 0.29 $3.26

1 9671 FRESHPORKRIB. 0.000 1420 43.990 6.8990 1310 §4.70

1 9212 BONELESS MEWY. 6.520 0.000 2420 12,750 5.42 $7.55

1 9274 EYE OF ROUND ST... g.100 1.240 1.780 0.000 3.03 $3.13

1 9400 BEEF NECK BONES 0.000 12.270 0.000 21.540 945 §3.69

1 9440 BEEF BACKRIBS 0.000 0.000 0.000 1.270 0.32 §1.89

1 9128 CHUCKARMPOT ... 0.000 13.680 186.260 14.590 5363 $5.93

1 9720 PORK SKINS 7.790 0.000 3.280 1.250 3.08 §1.86

1 21 CHICKEN BREAST ... 0.000 338.000 244110 0.000 14553 §4.16

1 9120 CHUCKPOT ROAST 36.380 30.090 25,760 83.520 43.94 §7.88

1 995 SMOKED CHUBS 9.690 0.000 0.000 14.630 6.08 §4.62

1 9485 THICK CUT CENTE... 3.780 0.000 2890 0.000 1.67 $3.33

1 4001 75% GROUND BEE. 21.490 77.570 113.450 219.290 107,95 §4.14

1 9428 BOMNELESS BEEF S, 0.000 0.000 8.800 0.000 2.23 §6.02

1 9450 FRESHBEEF BRIS 4.060 2280 6.020 0.000 3.09 §7.09

1 9040 MEAT LOAF (BEEF ... 0.000 0.000 38.260 53.000 2282 §4.18

1 380 TURKEY THIGHS 0.000 1.260 0.000 0.000 0.32 §1.63 T

BACK SAVE PRINT

Figure 4: Daily Production Trend Report

Start Date: When selected, a popup calendar is to be shown from which the user can
select the starting date. Default = Yesterday Date.

End Date: When selected, a popup calendar is to be shown from which the user can
select the ending date. Default = Yesterday Date.

Report For: By selecting a particular day, the report is generated for the day for the past
4 weeks.

Report By: By selecting “Weight”, the report displays production trend based on Weight
and if “Units” is selected, the production trend is based on the number of units
produced for the particular period.

Department Number: When the Dept # header is tapped (Pressed), the option screen
(Figure 2) is shown.

PLU Number: When the user taps the PLU# header, the window (Figure 2) is shown fo
filter the required PLUs..

Description: When the user taps the Description header, the window (Figure 3) is shown
to select the required description.

RUN REPORT: Once all the filter and selection criteria is completed, the user has to press
“RUN REPORT” button. Now the report will be generated and displayed in the list
window.

PRINT: Once the report is generated and displayed, by pressing this button, the report is
printed on to a connected printer.

SAVE: By pressing this bufton, The generated report can be saved to a Excel or a HTML
file.
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x
Price Override Report Start Date: End Date :
Dept | Op Date Time (| PLU Description old Price New Price Change !
1 0 02-01-2008 080059 9560 LIGHT PORK SPAR. §$1.79 $3.49 $1.70
1 0 02-01-2008 08:38:49 9058 BULK MILD ITALIAN. §259 $1.89 §-070
1 0 02-01-2008 11:1558 9267 BRASCIOLE §4.93 $4.98 §-0.01
1 0 02-01-2008 111602 9267 BRASCIOLE §4.93 $4.98 §-0.01
1 0 02-01-2008 131750 9570 BABY BAKRIBS $3493 $2.99 §-099
1 0 02-01-2008 145436 9048 GROUND TURKEY §250 $2.49 §-0.01
1 0 02-01-2008 150655 912 BEEF TAMALES §293 $279 §-0.20
1 0 02-01-2008 153806 5434 MARROWY BONES §0.93 $1.19 $0.20
1 0 02-02-2008 111025 9148 BOMELESS CHUG. §278 $329 $0.50
1 0 02-02-2008 111432 9001 75% GROUND BEE §1.93 $1.689 §-0.30
1 0 02-02-2008 11:15:35 9001 75% GROUND BEE §1.93 $1.69 §-0.30
1 0 02-02-2008 17:06:41 9001 75% GROUND BEE §1.93 $1.89 §-0.10
1 0 02-02-2008 17:07:50 9001 75% GROUND BEE §1.93 $1.89 §-0.10
1 0 02-02-2008 135653 70 CHICKEN WINGETTES §2.50 $2.49 §-0.01
1 0 02-02-2008 15:46:37 9570 BABY BAKRIBS §398 $369 §-0.29
1 0 02-02-2008 154707 9570 BABY BAK RIBS §308 $369 §-0.29
1 0 02-02-2008 15:49:29 9570 BABY BAK RIBS §308 $369 §-0.29
1 0 02-02-2008 16:04:10 9078 FRESH BRATWURST §2.50 $2.49 §-0.01
1 0 02-03-2008 12:19:59 B01 FROZEMN BUTTER F. §298 $1.99 §-1.00
1 0 02-03-2008 123659 861 FROZEN CATFISH .. $0.00 $2.39 $2.39
1 0 02-03-2008 123819 803 FROZEN MACO SH, $4.49 $4.98 $0.49
1 0 02-03-2008 123941 803 FROZEN MACO SH, $4.49 $4.98 $0.49
1 0 02-03-2008 125306 80 CHICKEN LEG QUA, §1.19 $0.79 $-0.40 T
BACK SAVE PRINT

Figure 5: Price Override Report

Start Date: When selected, a popup calendar is to be shown from which the user can
select the starting date. Default = Yesterday Date.

End Date: When selected, a popup calendar is to be shown from which the user can
select the ending date. Default = Yesterday Date.

Department Number: When the Dept # header is tapped (Pressed), the option screen
(Figure 2) is shown.

Operator Number: When the user taps the Op.# header, the window (Figure 2) is shown
fo filter the required Operafors.

PLU Number: When the user taps the PLU# header, the window (Figure 2) is shown fo
filter the required PLUS..

Description: When the user taps the Description header, the window (Figure 3) is shown
to select the required description.

RUN REPORT: Once all the filter and selection criferia is completed, the user has to press
“RUN REPORT” button. Now the report will be generated and displayed in the list
window.

PRINT: Once the report is generated and displayed, by pressing this button, the report is
printed on to a connected printer.

SAVE: By pressing this button, The generated report can be saved fo a Excel or a HTML
file.

9-15



METTLER TOLEDO Commander User's Guide

Detailed PLU Report

9-16

g PRODUCTION REPORTS (v1.0f) x|

Detailed PLU Report startDate: [ 02-01-2008 Endbate: | 02-23-2008
Dept: I] j PLU: [20 CHICKEH BREAST BOHE IH
[Rank in Dept. by Value : 75 % of Department Retail Value : 0.39% Zero Production Days: 11
Produced Units by Da Produced Retail Value by Da

Day Awks | 3wks | 2wks | 1wks | Avg. Day Awhks | 3wks | 2wks | Twhks | Avg.
Sunday 24 8 4 900 |Sunday 102 $ 518 [FE] $36
Monday 20 26 23 17.25| |Monday [ 567 562 §100 $57
Tuesday 3 24 2 7.25| |Tuesday $13 596 ] 58 $30
\Wednesday 1 1 3 1.26| |wednesday 54 1 $ §17 86
Thursday 000 |Thursday [ ] $ E 50
Friday [} 19 7.00 |Friday $34 589 $ ] $31
Saturday 10 23 27 1500| |Saturday [ 53 565 §145 $83
Total a7 74 57 58 56.75| |Total §153  $306  §135  §2a4 6202

Price Overrides Items Produced by Value Range

Day dwks | Swks | 2wks | dwks Range | 4whks | 3wks | 2whs |1wks | Avg. [
Sunday 0-31.89 1 2 075
Monday $2-63.99 18 ) 55 6 950
Tuesday $4-85.99 18 32 44 2375
Wednesday 1 $6-57.99 2 a 275
Thursday $8-58.99 0.00
Friday $10-511.09 0.00
Saturday $12514.09 000 —

$15-618.89 0.00

BACK SAVE PLUSEARCH | PRINT o

Figure 6: Detailed PLU Report

Start Date: When selected, a popup calendar is to be shown from which the user can
select the starting dafe. Default = Yesterday Date.

End Date: When selected, a popup calendar is to be shown from which the user can
select the ending date. Default = Yesterday Date.

Department Number: When the Dept # header is tapped (Pressed), the option screen
(Figure 2) is shown.

PLU Number: When the user taps the PLU# header, the window (Figure 2) is shown fo
filter the required PLUs..

PLU SEARCH: When this button is, the search window (Figure 3) is shown to select the
required description. The user can select a particular PLU from the list box.

RUN REPORT: Once all the filter and selection criteria is completed, the user has to press
“RUN REPORT” button. Now the report will be generated and displayed in the list
window.

PRINT: Once the report is generated and displayed, by pressing this button, the report is
printed on to a connected printer.

SAVE: By pressing this bufton, The generated report can be saved to a Excel or a HTML
file.

NOTE: The Value range can be modified from “Setup” menu for the “ltems Produced by
value range” as per user requirement.
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in
Department Summary Report suow: [ | uone: [ srimo |
Department : |1 =
Produced Units by Da Produced Retail Value by Da
Day Adwks | Jwks | 2wks | Awks | Avg. Day Adwks | Jwks | 2wks | 1wks | Avg.

Sunday 2318 1578 2217 2110 205575 Sunday F10521 7808 §aas7 §9388 $9401
Monday 1476 1452 908 1450  1321.50 Wonday $EO4E FEB33 §3889 6421 $5747
Tuesday 1634 1323 1714 1103 144350 Tuesday $TET4 $5396 JT6TE §4809 $E364
Wiednesday 1083 2072 1647 2097 172475 Wednesday $5214 9100 §7239 §9128 $TETO
Thursday 649 1100 1369 1736 121575 Thursday $2830 $5096 6336 §8100 $5591
Friday 2446 2173 1815 11683 1899.25 Friday §11207 $9638 §a030 §5434 $8600
Saturday 2956 2676 3122 2601 283875 Saturday $13806  §12464 §14606 $11883  §13180
Total 12562 12383 127092 12260 1244, Total §57288  §56135  §5TRR3  $55163  $5A5R2

W

Day 4 wks 3 wks 2 wks A wks

Items Produced by Value Range

Range | 4 whs | 3wks | 2 whs | A wks | Avg.

AU

Sunday 334 574 8a1 426 0-§1.95 1138 1568 1402 1499 140075
monday 207 251 304 201 | |$2-$3.99 5603 4581 4610 4832 4906.50
Tuesday 3836 438 546 610 |§4-$5.99 3148 3749 4220 3115 3548.00
Wednesday 664 1514 373 154 | | $6-57.99 1433 1404 1611 1742 154750
Thursday 794 558 390 344 | |$8-$9.99 647 520 525 534 569.00
Friday 460 557 918 201 | |$10-511.99 332 295 230 281 78450
Saturday 337 748 1262 420 |$12-$14.99 186 170 128 181 166.25

$15-$19.99 57 3 50 74 B17S

§20+ 10 32 16 2 1500

BACK SAVE PRINT

Figure 7: Department Summary

Commander

Start Date: When selected, a popup calendar is to be shown from which the user can
select the starting date. Default = Yesterday Date.

End Date: When selected, a popup calendar is to be shown from which the user can
select the ending date. Default = Yesterday Date.

Department Number: When the Dept # header is tapped (Pressed), the option screen

(Figure 2) is shown.

RUN REPORT: Once all the filter and selection criteria is complefed, the user has to press
“RUN REPORT” button. Now the report will be generated and displayed in the list

window.

PRINT: Once the report is generated and displayed, by pressing this button, the report is
printed on to a connected printer.

SAVE: By pressing this butfon, The generated report can be saved fo a Excel or a HTML

file.

NOTE: The Value range can be modified from “Setup” menu for the “Items Produced by
value range” as per user requirement.
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Setup: Configuring
Reports

The displayed fields in the report can be modified from the “Setup” menu. The
configuration screen is shown in Figure 4.

& PRUDULTION REPURTS (v 1,00 & ]

Custom Production Report

Avaltable Fields Selected Fialds

7] [T Disiay N _
rl;:nl e Dapaarteniznd N, ADD ;‘;Eﬂi'&n

2 Tetal e
FL ikl Tetalwige
Cescsipson (3 v Wit
T N it Vabon
i g Ve
avg vt e REMOVE
|Frtnd Vioiue D
2 Vo [

OK CANCEL

Figure 8: Reports Configuration Screen
Available Fields: This window lists the fields that are available in corresponding Report.

Selected Fields: This window lists the fields that are selected by the user to be displayed
in the corresponding Report.

Display Name: With this field, the user can modify the fitle of the selected field.

ADD: When this button is pressed, the current field is selected to be displayed in the
report.

REMOVE: With this button, the selected field is removed from the report.
UP_DOWN: With this button, the selected field can be moved up or down.
OK: By pressing this button, the changes are saved.

CANCEL: By pressing this button, the changes are discarded.
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Some of the reports like Department Summary and Detailed PLU report, has more than
one screen for configuration. The following figures shows a typical Department
Summary configuration.

T —— o«
Department Summary Report

Produced Units by Day

Avallable Figlds Selected Fialds

[T T

ADD :m‘

g
]

i
FTEFE"F
H

REMOVE

UP

DOWN

PREV OK CANCEL NEXT

Figure 9: Configuring fields for “Produced Units by day”
NEXT: By pressing this bufton, the next configuration (Figure 10) screen is shown.
PREV: Not available (disabled) for this configuration Screen.

T —— o«
Department Summary Report

Produced Retail Value by Day

Avaltable Fields Selected Fiolds

[T T

ADD Juks

2
]

i
FRFEE"F
H

REMOVE

UP

DOWN

PREV OK CANCEL NEXT

Figure 10: Configuring fields for “Produced Retail value by day”
NEXT: By pressing this butfon, the next configuration (Figure 11) screen is shown.

PREV: By pressing this button, the previous configuration (Figure 10) screen is shown.
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& PRODUL 100 REPURTS (v LOF)

Department Summary Report
Price Overrides
Avallable Figlds Selected Fiolds
Pk Dmscapden Diespling Marre. “)‘aw Ny
b L ADD ) [1&
Son o e
1 whs Do
REMOVE
UP
DOWN
PREV OK CANCEL NEXT

Figure 11: Configuring fields for “Price Overrides”
NEXT: By pressing this bufton, the next configuration (Figure 12) screen is shown.

PREV: By pressing this button, the previous configuration (Figure 11) screen is shown.
ETET T

Department Summary Report
ltems Produced by Value Range
Avallable Figlds Selected Fiolds
Pkl [T Dipling Mo ﬁm
e b ADD ) |3
I wks Dec 1wk
f :: mn: Aoy
Bl s REMOVE
upP
DOWN
PREV OK CANCEL NEXT

Figure 12: Configuring fields for “Items Produced by Value Range”
NEXT: By pressing this bufton, the next configuration (Figure 13) screen is shown.

PREV: By pressing this button, the previous configuration (Figure 11) screen is shown.
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Department Summary Report

ltems Produced by Value Range

B
=4
=
2
B
3
2|
ey
B=
i
2
L

12 14.99 §12.§14.99
15 19.99 §15.§19.99
. §20+

4] I_>l;I

PREV OK CANCEL NEXT

Figure 13: Configuring fields for “Items Produced by Value Range”
NEXT: Not available (disabled) for this configuration Screen.

PREV: By pressing this button, the previous configuration (Figure 12) screen is shown.

If the user wishes to change the default dafabase to another database, the following
figure is shown:

- PRODUCTION REPURTS (y1,00) =

SETUP a
METTLER  TOLEDO
(@67 vicur Production Reports 5N ®——
ersion 1.0f
Heleed datiias bl
Con1pwmm SEARCH
‘ UseriD: |dba
Pasgword : | ™™
Con
DEFAULT OK CANCEL
Printer Setup
BACK

Figure 14: Configuring Database connection.

Select database file: With this option, the user can browse and select a database (either
remofe and local) for the use of production reports.

User ID & Password: The user has to enfer the Connection parameters in these fields.

OK: By pressing this button, the details are saved and used for the running production
reports.

CANCEL: By pressing this butfon, the details if modified, are discarded and not saved.

DEFAULT: By pressing this bufton, the user changes are discarded and the default
dafabase and connection settings are loaded.
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Additional Controls

For facilitating the user to operate the touch screen, the following options are provided:
Alpha Keyboard:

The screen shown below is used to enter alphabatic characters into the selected field.

OOOOOOOOEOGE)
OEOOOOOEOOEE
@9 @EOOOEOOOOQO E=)
e OOEOEOE G
) —ii— €

Figure 15: Alpha Keyboard

When the user presses a button, the corresponding character in added to the field. By
pressing Enter button, the value entered is selected into the responding field.

When the user presses a button, the corresponding digit in added fo the field . By
pressing Enter button, the value entered is selected into the responding field.

< | >
i Sun Mon Tue Wed Thu Fri Sat
: K
3 4 5 g 7 g 3
10 ikl 12 12 14 15 18
17 18 13 20 gl 2 23
i 24 ] 2% rd ] 29
I
| 2003] >>
Figure 16: Numeric Keypad Figure 17: Date Selector

< & > : By pressing these buttons, Previous or Next month is displayed.
<< & >> : By pressing these buttons, Previous or Next year is displayed.

1... 31 : By pressing these butfons, corresponding date is selected.
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General Requirements

Label Paper

Adhesive

Chapter 10: Label Requirements
General Requiremems

Label Requirements

This chapter includes dimensional requirements, for labels and label rolls, as well as
general requirements for label paper, thermal coatings, preprinting inks and adhesives for
use in the Model 317 thermal label prinfer. Use of label materials and designs which meet
with these requirements is necessary fo ensure operation of the prinfers in compliance with
their respective functional specifications and satisfactory performance of the label in the
end use environment. Labels that do not comply with all of the requirements of this
document may function with limitations, but would need to be tested by the customer to
insure adequate performance in their application.

Price Label Premium white color, black imaging, with protective coating

DayGlo Label Red orange fluorescent, black imaging, with protective
coating

Weight 72 + 7 grams/square meter

Thickness 82 + 14 p meter (0.0032 inch)

Activation Standard: Initial 74°C (165°F); Optimum 83°C (181°F)

Temperature High Speed: Initial 66°C (151°F); Optimum 77°C (170°F) -

for highest speed printing
Hot Box: Initial 83°C (181°F); Optimum 91°C (195°F) - for
use on food items which are kept warm

Surface The surface of the finished coafed paper must be smooth to

Smoothness prevent premature print head failure. Smoothness must be 40
Sheffield units or smoother.

lon Content lons such as sodium (Na) and chlorine (Cl) can cause

premature failure of the glass overcoat of a thermal print
head. Paper manufactured specifically for thermal printing
with low ion content must be used.

Storage Life 18 months minimum when stored at less that 85% relative
humidity and less than 35°C (95°F)

Permanent pressure sensitive — Nominal thickness 10 p mefer (0.0004 inch)
Label must adhere to product with a surface temperature of -15° C (56° F) minimum.

Bond strength must remain permanent over a femperature range of 2°C to 35°C
(35°F 10 95° F)
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Release Liner

Total Thickness Label +
Adhesive + Liner

Light Transmission for
Gap Sensor Operation

Label Stripping

10-2

Description White semi-bleached supercalendered Kraft paper with silicone
release coating.

Basis Weight 68 + 3 gram/square meter

Thickness 67 + 7 p METER (0.0026 INCH)

159 + 17 y METER (0.0056 fo 0.0069 inch)

Light fransmission at 800 fo 900 NM wave length through the liner only must be af least 3
times the transmission through the liner and label together. This means that the
transmission optical density of the liner must be at least 0.48 less than the that of the liner
and label together.

Light fransmission at 800 fo 900 NM wave length through the liner and label together
must be at least 2% of incident light. This corresponds fo an optical density of 1.7.

Also see OPTICAL DENSITY DEFINITION further in this chapfer.

Labels must strip from the liner over a temperature range of 2°C (26°F) at 50% RH
to 43°C (110°F) at 85% RH.



Finished Label Roll
Requirements

Core and Method of
Label Attachment

Die Cutting

Slitting

Chapter 10: Label Requirements
Finished Label Roll Requiremems

The label stock must not be permanently aftached to the cardboard core. The liner must
separate cleanly from the core with 1.0 pound pull fangent fo the core as shown in the
figure below. No core material, fape, or adhesive is to remain on the label or liner after
separation. Material, especially hot melt adhesive, remaining on the label will damage the
print head.

CORE

1.00 LB
0.45 KG

Die cutting of the labels must not perforate the release liner.

The release liner must be slit cleanly and be made free of edge slivers and dust by
vacuuming or some equally effective process.
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Winding

The labels must be wound face out as shown in the figure below. The finished roll must be
made free of paper dust and loose particles by vacuuming or some equally effective
process.

LINER SIDE \
WIND LABEL

SIDE OUT

NOILD3dIQ Q334 138V1

Label Curl

Stripped labels must not curl more than 0.20 inch as specified in the figure below.

#
0.020 (5.1) MAX. ]

BOW IN DIRECTION
SHOWN ONLY.
(BOW IN OPPOSITE
DIRECTION IS NOT
PERMISSIBLE)

ADHESIVE SIDE

0.020 (5.1) MAX.’j

BOW IN DIRECTION
SHOWN ONLY.
(BOW IN OPPOSITE
DIRECTION IS NOT
PERMISSIBLE)
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Chapter 10: Label Requirements
Finished Label and Roll Dimensional Requiremems

Each roll may contain one splice on non-label side of liner using 0.002 inch maximum
thickness tape as shown below.

%

1.00(25.40)MAX

10°/15°

Finished Label and Roll
Dimensional

Requirements
Core ID

Core Width
Maximum Roll OD

Label and liner
width

Liner Width Limits

Label Length

Standard Gap Width

Gap Width Limits

4.00 inch (101.58 MM) Price Label
1.56 INCH (40 MM) DayGlo Label

2.69 £ 0.03 (68.3 MM + 0.8 MM)
9.5 inch (240MM) for 317

Standard Price Label 2.625 + 0.01 inch (66.7 mm)

Standard Liner Width (Price Label) 2.72 = 0.01 inch
(69.Tmm)

Standard DayGlo Label Width 1.575 Inch (40 mm)
Standard Liner Width (DayGlo Label) 1.673 (42.5 mm)

1.575 Inch (40 mm) Minimum; 3.346 (85 mm)
Maximum

0.97 Inch (24.6 Mm) Minimum; 7.0 Inch (177.8 mm)
Maximum. 317 automatic application — 4.2" maximum
length.

Standard price label gap = 0.125 £ 0.01 inch (3.18 mm)
Standard DayGlo label gap = 0.078 (2mm) at center

0.078 Inch (2 Mm) Minimum; 0.236 Inch (6 mm)
Maximum
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. 9.5[240] MAX DIA

,,,,,,,,,,,,,,, f=— 2.625 [66.667] —=

DIRECTON OF
LABEL FEED

0.97 MIN. [24.8]
7.0 MAX. [177.8]

GAP e ——————+
r.125 [3.18]+.01
& 4.00[101.58] l4— I /
COREID .08 [2.0]R TYP.
LABEL DIMENSIONS
= 4.25[107.93] ™1
CORE OD (REF) Tst LABEL

LEADER \%‘10.00 [254] (OPTIONAL)

(OPTIONAL)

0.05+.01 [1.27]

~— 2.72 [69.09]+.01 —=

Finished Roll and Label Detail — Price Label

f=—— 3.54[90.00] MAX. DIA. —=

{=——— 1.575[40.000] ——=]

DATUM EDGE

DIRECTON OF
LABEL FEED

0.078+.01 ] 0.97[24.638]
[1.981+.25]
\ 1st LABEL 4 X RO.12[3.05]
WIND LABEL { LABEL DIMENSIONS
1 1.se[39.65] 4+ SIDE OUT
CORE 1D 0-25J 2 X R 2.44[61.98]
[6.35]
{=—1.81[46.00] —= OPTIONAL
CORE 0D
0.05£.01

[1.27]

—=1 1.673[42.500] {=—

Finished Roll and Label Detail — DayGlo Label
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Chapter 10: Label Requirements
Preprimed Labels

To ensure trouble free operation of the printer gap sensor, and to achieve normal print head
life, no pre printing should be placed on the label in the gap sensor path or in areas which
will be printed by the scale printer. However, since preprinting is commonly used by many
custfomers the following guidelines must be followed.

1.

Inks used for preprinting must be specially formulated for use in thermal printers. If
proper inks are not used they can adhere to the print head. This ink build up on the
print head will interfere with heat transfer from the print head to the paper and cause
printing elements to burn out. Another problem with inks not formulated for thermal
printing is that they can contain chemicals which will cause the glass overcoat fo chip
off of the print head, causing failure fo print in the chipped areas.

If black ink is used in preprinting in the gap sensor path shown below, a dense black
stripe will have to be printed on the back of the liner, as shown below, to prevent the
gap sensor from being affected by the black preprinting. (Colors other than black
might also be a problem and should be tested by the customer) The black stripe must
have gaps which correspond fo the label gaps. The black stripe on the liner must have
a minimum fransmission opfical density of 2.3 and must be uniform. In addition, the
gap sensor circuit will need to be adjusted for operation with the black stripe as
explained in the product service manual. This adjustment will need to be checked any
time label paper is changed, for example when labels are procured from a new
supplier.

~/

0.25 INCH —=j| =—
GAP SENSOR
PATH

NOILO3d1d
d33d4 13av

Gap Sensor Path
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0.25 INCH MIN. ——
ON BACK
OF LINER

GAP J‘

NOILO3dId
d334 138va

Black Stripe

3. If an optical density of at least 2.3 cannot be achieved in the black stripe on the back
of the liner, the liner width should be increased as shown in Figure 9 so that the
preprinted label is not in the gap sensor path.

0.25 INCH MIN.
BLACK STRIPE
ON BACK OF LINER

NOILO3dId
d3i34 13avi

AN EDGE OF LABEL

.25 INCH —-— —= |=—.25 INCH

Increased Liner Width
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Special Shaped Labels

Special Shaped Labels

Labels with shapes other than rectangular will cause gap detection errors if the gap
dimension in the gap sensor path is outside the limits given in this document, or if the
edge of the label shape crosses into and out of the sensor path as shown below. For these
cases the black stripe will have to be printed on the back of the liner as shown above.
Tests will be needed to determine if the stripe as shown earlier will be adequate or if
additional liner width will be required (see above).

The safe approach is to use the configuration shown increasing the width on all odd
shaped labels.

T ~——~— T ~——~o_—

Q wi
Examples of Odd Shaped Labels which will cause

GAP Sensor problems and will need the Black Stripe

|

Definition of
Transmission Optical
Density

Transmission optical density is defined as:

o Opfical Density = logyo (incident light / fransmitted light) = logyo (100 / % light
fransmission)

¢ Transmission optical density can be measured with a fransmission densitometer that
meefs ANSI standards. Examples are the Macbeth model TD903 and TD932.

o Optical density for 100% light transmission = log;, (100/100) = log;o (1) =0

o Optical density for 0.1% light transmission = log;o (100/0.1) = log;o (1000) = 3
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Label and Liner Optical
Density

Black Stripe Optical
Density

10-10

If liner paper tfransmits 2% of the light which is incident on it, the optical density is
logro (100/2) = 1.7

If the light fransmifted through the liner is 3 times the light fransmitted through the liner and
label, the relative optical densities are:

Opfical Density of Liner + Label = log;o (100 /X)

Optical Density of Liner Only = logyo (100 / 3X)
= 10g;0 (0.3333X)
= 10g100.3333 + log10 (X)
= logyo (X) - 0.48

Therefore, if the liner must fransmit 3 times the light that the liner and label transmits, the
fransmission optical density of the liner must be 0.48 less than the transmission optical
density of the liner and label.

If only 0.5 % of incident light is transmitted through the black stripe, the opfical density is:
|Og]0 (]OO / 05) = |Og]o (200) =23

The purpose of specifying a fransmission opfical density of at least 2.3 for the printed
black stripe on the back of the label is fo minimize any variation in light fransmission as a
result of black pre-printing on the front of the label. This variation due to black preprinting
can cause the gap sensor to give gap detection errors.
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Worldwide service. Our dense service
network, among the best in the world,

ensures the maximum availability and
lifespan of your product.

Conformité Européene - This label is your
guarantee that our products conform fo the
latest guidelines.

On the Internet. You can find important
information about our products and
services, as well as our company, quickly
and easily af http://www.mt.com/support
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